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FIELD OF THE INVENTION 
^ The present invention relates generally to television systems, and more particularly, 

to the display of, and recording control interface with, television programs, video, advertising 
information and program scheduling information. 

8 ACKGROl JND OF THE INVENTION 

^ Television viewers have historically analyzed the information provided by television 

program schedule guides to select television programs to watch. Historically, television 
program schedule guides have listed the available television programs by day of the week, 
tints of day, channel, and program title. Historically, only hardcopy television program 
schedule guides were available. More recently, as illustrated by the Levins Patent, U.S. 
Patent No. 4,908,113. television program guides have become available in electronic form. 
The earliest versions of on-screen electronic program guides C'EPO") provided tor the storage 
of program schedule information in an electronic memory' connected to the television receiver 
and generally provided for the on-screen formatting and display of the program schedule 

7j - information on the television screen. The early EPCis typically overlaid the television 
programming. Furthermore, viewer interaction capabilities with early EPGs was extremely 
limited, 

Later EPGs provided viewer-to-EPG interaction improvements and provided Picture- 
In-Guide ("Pi G ,! ) display of the television program simultaneous with the display of the EPCi 
3Q Intentional Application No, PCTVUS95/11I73 (International Publication No. WO 
96/07270), the disclosure of which is incorporated by reference herein for ail purposes, 
illustrates such an improvement. 

SUMMARY OF THE INVENTION 
35 The present invention is an improvement over previous EPGs in that it provides, 

among other tilings: 

A. Improved viewer Interaction capabilities with the EPG; 

B. Improved viewer control of video recording of futnre-scheduled programming; 

C. Improved features to the EPG display and navigation; 
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D, Parental control of the EPG display; 

E, improved television program mformation access by ilie viewer; 

5 F. improved opportunities for the commercial advertiser to reach the viewer; 

G. Improved product infonoatioa access by the viewer; 

H. Creation of a viewer's profile; 

I . Utilization of viewer profile information to customize various aspects of the EPG; 
and J. Utilization of viewer profile information to provide customized presentation 

10 of advertising to the viewer. 

DESCRiPTION OF THE DRAWINGS 

These and other features, aspects, and advantages of the present. invention will become 
better understood with regard to the following description, appended claims, and 
15 accompanying drawings where: 

PIG. I is a graphic representation of a sample screen display of the EPG. 
FIG. 2 is a drawing of a portion of a remote control device that shows keys for 
activating various functions of the EPG. 

FIG. 5 is a graphic representation of a sample on screen FPG display depicting the 
20 EPG's on-screen Grid Guide in the programming scrolling mode, 

PIGS. 4a and 4b is a graphic representation of a sample on screen EPG display 
depicting the EPG's on-screen Grid Guide in the channel -scrolling. 

F>G. 5 is a graphic representation of a sample on screen EPG display depicting the 
EPG in the Watch Scheduling Function. 
25 FIG. 6 is a graphic representation of a sample on screen EPG display depicting the 

Watch/Record Schedule screen of the EPG 

FIG. 7 is a graphic representation of a sample on screen EPG display depicting the top 
level theme screen display of the EPG. 

FIG. 8 is a graphic representation of a sample on screen PPG display depicting the 
30 second-level theme screen display of the EPG. 

FIG. 9 is a graphic representation of a sample on screen EPG display depicting the 
Channel Guide function of die' EPG. 

FIGS. 10a and 5 Oh are graphic representations of sample on screen EPG displays 
depicting one embodiment of the feature of presenting additional inforxnadon concerning the 
35 subject matter of a highlighted Panel Ad Window. 
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DETAJLHD DESCRIPTION OF THE INVENTION 

The disclosure of Ititeroational Application WO96/07270, published on March 7 f 

5 1 996 is incorporated fully herein by reference. The present invention is an irnpro vement on 
the electronic program guide. (EPG) disclosed therein. The apparatus disclosed in the 
referenced PCT application is used to generate the screen displays described below. 

In FIG. 1 of the drawing, one embodiment of the EPG with Ad Window and 
Advertising Messages is shown in FIG. I, a television screen display 10 is shown. Display 

10 10 could be generated by a conventional television receiver with Interlaced scan lines, by a 
VCR, by a PC monitor with progressive scan lines, or by another other type at video display 
device, in the upper left hand comer of she screen is a PIP window 1 2. Below window 1 2 are 
Panel Ad Windows 14, and Id ("Ad Windows";- Windows 12. 14, and 16 each typically 
occupy about 1 19 of the total screen area. The remainder of the screen area is typically 

\ 5 occupied (mo\ lug from top to bottom of the screen) by an action key bar 1 8. a navigation bar 
20, a grid guide 22 ("Grid Guide"), and an information box 24 {the •'detailed information 
area). 

In FIG. 2 of the drawing, one embodiment of a remote controller 26 tor activating the 
functions of display 10 is shown. Remote controller 26 could have other keys for activating 

21} the functions of a user video device, such as a television receiver, a VCR, or a cable box . 
Remote control 26 has up, down, right and left arrows keys 28, 30, 32, and 34, respectively, 
for controlling the movement of a cursor >6 4 >n display 10 Cursor 3* ear. select, i.e., 
highlight, any of windows 12, 14, or 16 by pressing arrow keys 28 to 34, any of the ikies and 
channels in Grid Guide 22 by pressing arrow keys 32 and 34, or navigation bar 20 by pressing 

25 arrow keys 32 and 34. Windows 12, 14, arid 16 are highlighted by adding a border around 
the window or changing the color of the border, if the border is permanent. The titles and 
channels in Grid Guide 22 and navigation bar 20 are highlighted by changing color. 

Mighiighting of windows and/or viewer selections from the Grid Guide and/or 
navigation and FPG on screen display components may be accomplished m a number of other 

30 ways, ror instance, the border of a selected window, or the selected Grid Guide or navigation 
component can be made to appear w flash. Another way to highlight a \iewer selection is 
to make the selected window or feature appear to become brighter than the rest of the on 
screen display. Yet another way to highlight a viewer selection h to blur ail pontons of the 
on screen display, except for the viewer selected component. Still another way to highlight 

35 g viewer selection is io make ail portions of the on screen display., except for the viewer 
selected component appear transparent. Still yet. another way to highlight a viewer selection 
is to add animation to the selected component. When a portion of the EPG is selected, the 



1 . 

system issues graphic display commands to the on screen display (OSD) controller to 
implement one or more of the desired enhancement technique^}. 
5 The viewer enters tho Guide Mode illustrated in FIG. 1 by pressing a "guide" key 35 

and returns to the full screen Television Mode by pressing key 35 again or by pressing the 
"select" key. A real time television program is displayed in window 12. A translucent 
overlay of the PIP Window 12 cars displays the title, channel {local number and/'or station 
name), and status (locked or unlocked) of window 52 over the. television program so the 
I o viewer can still see the entire image. 

The PIP Window can be locked or unlocktxh The "lock/unlock" function is user 
controlled. To lock or unlock the PIP Window, die viewer can use a PIP button on the remote 
control device, or cart highlight rind press the Loek/Unloek EPG action button The 
loek.'unlock status is recorded and maintained until the status is reset by the viewer. That is, 
] 5 the lock/unlock status for the PiP Window in the EPG is maintained when the viewer leaves 
the Guide and later re-eaters the Guide, including when the viewer turns off the television, 
if the viewer selects the "lock" status, the last channel to which the timer was set in the PTP 
Window continues to he displayed regardless of the actions exercised by the viewer. In the 
unlocked status, the channel highlighted by cursor 36 in Grid Guide 22 is displayed if the 
20 Grid Guide is displaying currently telecast programs and the last currently telecast channel 
thai was highlighted is displayed >.f the Grid Guide is displaying future programs. 

There are generally three lesuhs to leaving the Guide, depending upon the way the 
viewer leaves The Guide. If the viewer, while in the EPG, wants to watch in full screen mode 
the program shown in the PIP Window, then the viewer can press the Guide button on the 
25 remote control device. Jf the viewer, while in the EPG, highlights a particular channel in the 
Grid Guide, and then presses the ' select" button, the viewer will leave the Guide to view in 
the foil screen mode the television program that the viewer highlighted in the Guide, if the 
viewer, while in the EPG, presses the "clear"' or "cancel" button on the remote control device, 
then she viewer will leave the Guide and return to the television program thai the viewer was 
30 watching immediately before entering the Guide. 

Typically, an ad for a future telecast program is displayed hi window 1 4 . This ad is 
hnked to the time and channel of the program m RAM so the viewer can watch or record the 
program automatically by pressing the bine kit action button to watch the program, or the 
green right action button to record the program. 
35 Typically, an ad for a product or service is displayed in window 1 6. This ad is linked 

to more information about the product or service in RAM so the viewer can read one or more- 
pages about the product or service in window 16 by pressing an "info" key 40 one or more 
times. Alternatively, this ad is linked to the time and channel in RAM that an infomereiai 
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about the product or service will be telecast so the viewer can watch or record the infomeida! 
automatically by pressing "select" key 42. 
5 Bar 1 8 displays a blue button 44 and/or a green button 46 with legends thai depend 

upon the context of the information displayed on the screen. Remote controller 26 has 
corresponding keys 48 and 50, respectively, to activate the functions represented by blocks 
44 and 46, 

Fiorn window 5 2, 14, or 16 the viewer moves to grid guide 22 by pressing arrow key 
10 32. fFrom grid guide 22 the viewer move? to window 12, 14, or 16 by pressing arrow key 
34.) in grid guide 22 the viewer moves cursor 36 to highlight one of the nioe tiles in which 
channel and title are displayed by pressing arrow keys I'd and 30. The viewer can view 
program listings scheduled at future times by pressing keys 32 or 54 to move horizontally 
about the Grid,. 

1 5 From god guide 22 the -viewer moves to navigation bat 20 by pressing arrow key 28. 

initially, the center button is highlighted. To highlight a different button, arrow key 32 or 34 
is pressed. To ester the screen represented by the highlighted button, "select" key 42 is 
pressed. 

in grid guide 22 details about the program represented by the highlighted tile are 

20 displayed. If more information is available this fact is indicated by an icon and such 
information is displayed in the area occupied by grid guide 22, instead of the grid guide by 
pressing "info" key 40, To return to the grid guide, "info" key 40 is pressed again. A her an 
action button has been pressed or an icon on navigation bar 20 has been activated,, an 
instructional prompt maybe substituted for the program information in information box 24, 

25. hi addition to the tiles representing television programs a virtual channel ad can be 

displayed -n grid guide 22 on a tile 52, A virtual channel ad may promote, for instance, a 
current or future television program. Such a virtual channel ad for a television program is 
linked to me time and channel of the program in RAM so the viewer can watch or record the 
program automatically by pressing "select'' key 42 in the manner described in fee referenced 

30 application. More than one virtual channel ad may he stored in RAM. but preferably only one 
such ad is displayed at a time. 

Reference is made to the TV Guide Pius-*- £8 User interface Specification vi.42stv, 
which is attached hereto as Appendix A, the disclosure of which is incorporated by reference 
as if fully stated herein, for mote description of the invention. 

35 One embodiment of the hardware for this invention includes a circuit board consisting 

ol a gate array that provides all of the control functions for access by the processor (e.g.. 
Motorola 6^000). control of memory (dynamic RAM and external ROM), and some 
peripheral functions such as infrared CifC) input and output, frequency synthesizer for the 
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paging system, and data acquisition from the paging system, Inside there is a module for 
creating an on-screen display including a programmable DMA (direct memory access) 

5 controller, a color lookup table thai provides for a field called a color index that can be used 
to select a more complicated color (more hits than can be expressed in the bit map). f:rsi-in~ 
first-out ("FIFO") memory for ordering the pixels t whkb jlHuvs the $>stcm to wrne rhe 
pixels as fast as the system is capable of writing the pixels and then sending the pixels to the 
dis>pla> according to a prescribed timing. Included in the cl ip is a timing subsystem that 

10 produces a number of different timing signals of varying frequency-frotn clocks to long 
millisecond time measurement, and interrupts. Synchronization signals for the television 
monitor are also generated by the interna! timing subsystem, lite system also typically 
includes circuits for iktctioiis including but. not limited to: data receiver, memory controller, 
timing interface with the processor, data demrerleavmg, error correcting, and synchronous 

15 timing generator with horizontal and vertical counters. 

Another ieattrre of one embodiment of me EPG system hardware is that display list 
hardware is capable of both video input and output on the same DMA hardware. The display- 
processor is comprised of a video section arid a FIFO section in an ASIC, The system has 
multiple clocks. The display memory has. the capability to store 8 screen tiles in a horizontal 

20 plane. 

Described below in more detail are the following improvements to an EPG; 

A. Improved viewer interaction capabilities with the EPG, including: 

1 . A Variety of Operating Modes. 

2. Joy Stick and Track Ball Viewer Remote Interface, 

25 3, Contextualiy Sensitive EPG On-Sereen Control Mechanisms. 

4. Watch. Scheduling, 

5. "All Channel" Guide Format, Change! Guide Format and 
"NestfTPrevisus" Channel Guide, 

B. improved viewer control of video recording of future-scheduled programming, 
30 including: 

1 , Recording program displayed in PIP window, 

2 , Recording ■ 'Regularly. " 

3, Record function rerun filter for "Regularly" recorded programs. 
4 Skip recording instruction. 

35 5. Automatic Record List Update. 

6. Recording on recordable Digital Video Discs. 

7. Speed Sensitive Tape Capacity. 

8. Record 1 rsstruction Conflict Resolution. 
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9. Recording from Theme Guides;. 
C. improved features to the EPG display and navigation, including: 
1 . E-mail 



2, 


Multiple Viewable "Windows; 1 


3. 


Transiucency on-screen effect!?.. 


4. 


On-scieen notifications. 


5. 


Theme navigation bar. 


6. 


Improved Scrolling through the BFG and Smooth Scrolling. 


7. 


"Jumping" in. the EPG. 


8. 


Thematic color-coding of program icheduie. 


9. 


Controllable number of days of programming. 



D, Parental control of the EPG display; 

B, Improved television program information access by the viewer, including: 

1 , Virtual Channel Ad Slots and Ad Window program advertisement. 

2. Additional detailed information for viewer access including link to the 
Internet 

F. Improved opportunities for the commercial advertiser hj reach, the viewer, 
including: 

■ . Ad Window product-related video clips and inibmereial recording. 

2. Ad Window program-related recording, 

3. Panel Ads, 

4. Virtual Channel Ad Slots. 
5 . Placeholder Ads. 

6. Full Screen ads. 

7. Automatic watch channel. 
it. Ad Features. 

G. unproved product information access by the viewer, including: 

1. Ad Window product detail, 

2. Ad Window product-related recording, 

3. Ad Window program-related recording. 

H. Creation of a viewer's profile, including: 

1 . Collecting viewer profile information. 

2. Analyzing and characterizing viewer profile information. 

I . Utilization of viewer profile information to customize various aspects of ibe EPG; 
and j. Utilization of viewer profile information to provide customized presentation 
of advertising to the viewer. 



I 

A. I ^PSOvr TtWm B \<JL L^SLC^ALMitL^A^i 1E1B fJEEG 

1 A \ arietv of Operating. Modes. 

5 Ladei the smpjiixod FPG wsreir-tbeje are roult;pie mooes mwcch die ue^er can 

operate the television. 

a. Television Mode* 
H the Television Mode, the vawer watches a hill suoen display of the tGrx m.ih 
\ idea preeranmm z in one ernSoderierit. m order t< • csf,ei the EPG t'v \ k-wer f ic -jv? the 

H) "Geide" kes on the MCWefX -ernek. contra! eu.\:ee Ir. another embodiment, tlie EPO GnJ 
Game is the defaur. trade In ,h* cast vs,he~e the FPG Gnd Guide t; the deiauh ntvj-io wfuj 
the \ ie\\er na-n^ the television, on, tlx first tiling that the view ei sees is the FPU 1 1 G- t iai Jo 
Mode .ts ts devr.oed tr-ore :.n 1 .Y t>Gow. Sn one emhtsiiment, £it ihtr v*ev\er"s option, *a* 
identified r* the FPG set up rrocedwe. ti e vt?%ei can override tb_ FPsl Grid Gtnde aefkult 

35 mode Vv peleetin;* to automatical enterthe lelev*aon\Ioies\hencvenhe vxww fn.,t:un& 
on Uie feeua'Or Dtsreg eetup procedures, the \iowei cat futther instruct the r*.P<i to 
automauealh' tune to thv ia;>. watched channel a-> identified when thz- vewf-r \m t-irrea >df 
the tt-leviajor Tie v^sver can iiather matnk-i the EPG t< • <u*i'>m litcalh fine tr> the viewer's 
favorite chanreL a^ ts deduced from anai) stint the vowef s. proJk- nuorrasnor, descubevt 

20 odow A.!ttt n-iti%£ 's, the \ u^ve- can mstmat the FPG to autetTiat'C'dh tune to & p nticubt 
channel, t\<> , a news **h*rmel such as C W 

o JKPG Grid Guide Mode. 
in the FPG Gild Guide Mode the FPU dssphvs foe Gtnd Guide, or jn a^teriatuv, 
25 ; 5 f 'ha-we! G-unio \ he Me^cr t-r. r«aue?t that die ven' *rtn;dt' i>oc»p> the esrise sateen, 
di^piayvd e-vei a pjt^on ol ifse fer^esi ^ an mctiv ol th^ vuko tek\ i^i j» f.jogtau»uhv.»> >; . 
e. die pre (sued «mnikH:ncut,v.e<-jp> o-Y} a {">ou;en of tlx screen, T\-pjeJI> u*'?he e-,t^e 
fetter 'Ahde eontmuitig to si\m the moco tek\ i^ser pio J iiatr!tn-'ng in the PIP Wsnd-ns if the 
-eiec'i in Jht- p>e;en:cd embodunent, mmtipk Weiio<.\> die d^plaved ibi iS"~ \ ,vv - ! . ,is a:*" 
30 tutthei ds;terjbe>5 bel>\\, including ^t least* ths. FPG'O'd Guide .rulovv, ilic PIP W'edov,' 
una th.e A-d Window. 

SeKdkm thiotigr- tr.e Guuie is deserioed beto\s Th^ vk*\s»t cor press "he '"Sit-tia" 
kc> ou 'he xk'vseGs icmoie eeneol devce *o go to {he top of thv Cm,de, 

r he vi!.He: e us jetuin tu *>e hdl sCieen ampins of \*a \ f Je> > te.L-vtwen piogrryjimtr^ 
35 s-i a nam ~>er oGva\ $ Or.e it' to prt;^ '^.e 'Guide" key on the \ icv%er^ jc^ott- *.ontu»' 
dcMcv -\rotat. was- s t<- prtfs "ft.* "^e'ect^ l-e x on the \ , e"rt«r^ remote control X\ see 
when, fif, o-t screen h-ghUgiitmu'ce.rsur is figluigt>tin fo a pardeuiai ptomans ksta> en the 
< mc GuKte .o>- a pio^ronfi that is a\ nilab ! e iot time \ kjwinc \:iOi!iCi wa^, it to picas die 
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"las- channel" fcej on the viewer's remote control device to return to the program the viewer 
was watching before entering thsr Guide, or the last program on which the PIP window was 
5 locked (art option explained further below). 

77j<wk? Function* 

The EPG provides various Theme Guides, e.g., sports, movies, news, etc. Each 
Theme Guide presents program livings associated with a particular theme, e.g., all sports 
it) programs, i he Theme Guide display format only displays program listings, and consequently 
channels, for certain times of the day, with comem appropriate for the selected theme. For 
instance, the Sports Theme Guide will display, typically hi schedule order, only listings for 
channels that cany sports programs thai are scheduled during a certain period of time, eg , 
48 hours. 8 days,, etc.. 

.15 

2} Record Selection Function. 
In. the Record Selection Function, also referred to as the Recording Function, the 
viewer instructs the EPQ what programs to add to the Record List, which is the list of 
programs and related programming schedule information, for programs that the viewer want 
20 to have recorded. As is further described below, the viewer can identify the 
frequency /regularity with which the viewer wants to record each program listed in the Record 
list. 

The viewer can enter the Recording Function in a number of ways. The viewer can 
p;-ess The "Record'' key, if there is one, on the viewer's remote control device. Alternatively, 
25 the viewer can '"press"' a "Record" action button on the SPG display. 

3. ) Watch Scheduling Function. 

In fee Watch Scheduling Function, also referred to us the Watch function, the viewer 
instructs lite KPG what programs to add to the Watch List, which is the list of programs and 
30 related programming schedule information, for programs that the viewer want to watch. As 
is further described below, the viewer can identify the trequencyo-egulariry with which the 
viewer wants to watch each program listed in the Watch List. 

The viewer can enter the Watch Function in a number of ways. The viewer can press 
the "Watch" key. if there is one, on the viewer's remote control device Ahexrtarively, the 
35 viewer can " press' : a "Watch" action button on the EPG display, 

4, ) Data Download Function* 
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in some embodiments, data for the EPG schedule, and'or supplemental information 
relevant to the program listings, and/or advertising data, can be downloaded to the memory 

5 resident at fee viewer's- television system, in the preferred embodiment of the download data 
system, the viewer will ask the EPG to make certain types of information available; the EPG 
will use an index of where to find the information and will automatically connect to the 
appropriate data source and will download the information. Data for the EPG schedule, 
and/or supplemental information relevant to the program Listings, and/or advertising data, can 

)Q be downloaded from various sources. In one embodiment, data is downloaded from the 
Interne!., in other embodiments of the download data system, the viewer is asked to mns to 
a particular channel at a particular time if the viewer is interested in accessing and 
downloading particular types of information. 

15 c Internet Mode* 

Not ail embodiments require that data be downloaded to the EPG memory. In one 
embodiment, me EPG scheduling data, supplemental data and.-'or advertising data and the 
software to format, dsspky, and navigate the EPG scheduling da T a, supplemental data and or 
advertising data is accessed by the viewer's television system through a direct Hnk between 

20 the viewer's television system and the Internet. 

In one embodiment of the above-described direct-link to the internet, the viewer's 
television is connected to the Internet by telephone line via modem, by cable modem, by 
other t w o- way eoramutikaiion device, including "wireless modem communication devices and 
by other conventional methods of comoranic&tiitg with the Internet. The initial connect web 

25 site address may be supplied, for instance, through information transmitted to the viewer's 
television over the vertical blanking interval (the "VBI"). The viewer may also be provided 
with a selection of multiple EPG Internet, web sites. The viewer uses the remote control 
device to select one of the EPG Internet web sites 

The viewer's television system is programmed to ernolate computer on-line access 

30 to the Internet. Once the connection between the viewer's television system and the Internet 
is made, the user has two-way communication with the on-line Internet service provider of" 
the EPG related information. The user can then, navigate through the EPG. Furthermore, in 
one uuuesiimeu tn v* m;h ko, h irt. v x,i r t^rk^ H a*<ii!ab,<. hi. use » «!< entu- u n 
or other interactive services. 

35 

The viewing user's video interface (Ul) comprises the viewer's remote control device 
and the television monitor screen display, in one embodiment of the present invention, one 
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improvement in the III offered by the present invention is the use of a joy stick a? a substitute 

far the traditional remote control device configuration of a circle of four {4} arrow keys (up. 
5 down, left and right) with a select key in the- center. The joy stick Ui provides a user-fnendiy 

interface with the EPG. Use of the joy stick is intuitive. The viewer/ user does not have to 

took 'it the remote once the \ sewer's linger contacts the remote cortrol ,tn\ stick. 

Accordingly, the viewer can control the lit while simultaneously watching, without 

interruption, the on-screen display. 
10 In another embodiment of the present invention, one improvement in the Ui offered 

by ibR pre-wm mveminn is the use of. -3 track hail as a substitute for the traditional remote 

control device configuration of a circle of four (4) arrow keys (up. down, left and right) with 

a select key in the center. 

hi both the track ball and the joy stick embodiments, there is an on-screen "cursor." 
15 The viewer uses the track ball or joy stick remote control device to navigate the cursor to any 

location on the screen, much as a PC user navigates a cursor on & PC terminal window, 

5 ■ Coatextualfy Sensitive EPG Q n-Screea Control Mechanisms. 

"Keys," "buttons," menu "bars," and other such visual control mechanism devices am 
2Q displayed on-screen for the control of the EPG. Typically, the -visual control mechanism 
devices are sensitive to usei-imcr&cuon. Typically, the viewer uses -he Ul renvois control 
device to highlight a particular on-screen control device. Typically, the viewer then uses the 
Ul remote control device to select the highlighted on screen control device. 

In one embodiment of the present invention, positional!)-' constant on-screen control 
25 devices are contextualiy sensitive. That is, a particular button can be consistently displayed 
on every screen of the EPG in the same position and with the same color, from one screen to 
the next, from one mode to the next. With comexiua!!} sensitive, control devices, even 
though the on screen control device has the same appearance and placement from one screen 
to the next and from one mode to the uext. the button has a different function, and I f selected. 
30 will provide a different result depending upon the screen on which the button appears. In 
one embodiment, the function of the on-screen control device is textuaHy described next to 
the control device, or, if fee control device is sufficiently large, on the face of the control 
device. 

For instance, in one embodiment, as iltustrated in PIGS. 3, 4& and b. 5, and 6, the EPG 
35 displays two buttons at the top of each of the four screens pictured, in each of the four 
different screens, the tsjp left button has a different function. (As referred to in this 
application, the directions v 1eff and "right" refer to fee viewer's left and fee viewer's right, 
respectively.) FIG. 3 depicts the EPG'? on-screen Grid Guide in the programming scrolling. 
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mode. In FIG, 3, the viewer* s-ieft button is described as "Watch/" FIGS. 4a and 4b depict 
the EPG's on-screen Gnd Guide in the channel-scrolling, in FIG, 4a and b. the viewers-left 
5 button is a toggle button, alternately described as "Lock'' and "Unlock." FIG. 5 depicts the 
EPG in the Watch Scheduling Function, hi FIG. 5, the viewers-left button is described as 
"Caned." FIG. (5 depicts the Watch/Record Schedule screen of die EPG. in. FIG. 6. the 
viewer's-left button is described as "Remove," 

JO 4.. Watch Scfoedaling . 

The EPG provides the- viewer with the opportunity to select program titles, scheduled 
for delivery at future times, to watch. By selecting program titles, the viewer builds a "watch 
list.'* Watch list options and instructions provide functionality parallel to the BPG's Record 
Function, instead of automatically recording the programs selected, the Watch Function 

15 automatically trims the television on, u it is not already on, and automatically tunes the 
television to the channel scheduled tr> deliver the designated program, if the tekrvisioa is not 
already tuned to that channel This feature provides the viewer with she opportunity to watch 
a program of special interest at the scheduled time even if the viewer has forgotten about the 
scheduled delivery. This feature will also provide for parental selection of program viewing 

20 for children. 

The viewer can enter the Watch Scheduling Function in a number of ways. The 
viewer can enter trie Watch Scheduling Function by selecting that Function from the EPG 
menu. The viewer can also enter liie Watch Scheduling Function by highlighting an Ad 
Window displaying an advertisement for a future-scheduled program or a Virtual Channel 

25 Ad Slot displaying an advertisement for a future-scheduled program (both of which are 
described elsewhere in this application}- 

The viewer can designate any program on the Watch List as a program that the viewer 
wants to watch regularly. In one embodiment, if the viewer enters the Watch Scheduling 
Function by highlighting an Ad Window or Virtual Channel Ad Slot, then if the viewer 

30 chooses to designate the program as a "regular" watch, the designation expires after a certain 
amount of time if the advertiser stops running the advertisement. The planned expiration is 
an incentive to the advertisers to renew their advertisements. 

5. ^L_J7j5Mnd''.....llujde Fom«L„.lltom.d.. GttUU; JgfomgL_aBil 

35 ^ext'V'* Previous" Channel Guide, 

The viesver can choose to view the Grid Guide In an "all channel" format which 
displays in some order every channel and the listings of programs already in pi ogress oj 
scheduled to begin at some time in the future. In the "ail channel''' format, the viewer scrolls 
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up and down the listings for each channel and from left to right and right to left to view the 
listings for a channel scheduled for different times during the day. Typically, the leftmost 

5 portion of the guide begins with the earliest scheduled programs and continues to the right 
serially through the listings scheduled at later times during the day. 

As an alternative the viewer can choose to view the programs scheduled for one 
channel at a time (a "Channel Guide"), In tins format, the viewer scrolls op and down the 
listings for a .single channel as scheduled for different times of the day. Typically, the "top" 

10 of the Channel Guide begins with the earliest scheduled program and continues serially 
through the listings scheduled at later times during the day. PIG. 9 is a graphic representation 
of a sample on screen EPG display depicting the Channel Guide function of the EPG. 

In the. "Channel Guide'* format, the viewer can select to view the Channel Guide for 
the "next" channel or for me ''previous" channel. la one embodiment, the "Nexf and 

1 5 "Previous" Channel Guide is an option on one of the EPG menus, action buttons* or task bars. 
In another embodiment, the viewer's remote control device piovides '"Next" and "Previous" 
Channel Guide keys, in another embodiment, the viewer uses the up and down arrow keys 
to navigate to the next or previous Channel Guides. 

20 8. iMPROVE*) VIEWER CC fflTROt , OP VfflSO RKCORfHNK OF rUTjJRl>SCHy.t)ULEj) 

1 , Recording .program displayed in PII^MruMw, 

A? explained in more detail below, the EPG provides for multiple "windows." One 
25 window displays the currently tuned program. When the viewer enters the EPG from the 
television mode, the PIP -window is "highlighted." In one embodiment, highlighting of the 
PIP window is accomplished by a color change of the border around the PIP window. While, 
the PIP window is highlighted, the viewer can instruct the EPG to record the displayed 
program, in one embodiment, ihe viewer records the displayed program in the highlighted 
30 PIP window by pressing the record button on the viewer'* remote control device. 

One embodiment of the present, invention provides ihe viewer with the option of 
recording a particular program ''regularly." The "regularly" option can be selected when the 
35 viewer highlights a particular program title on the EPG Grid Guide. Viewer selection of the 
"regularly" option instructs the VCR control system to record the particular title on the 
selected channel at the selected time slot, any day of the week thai the program is telecast. If 
a telecast of the selected title is preempted by another program, the new program is not 
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recorded. "Hie change in the telecast schedule is determined by comparing the title of the 
selected program to she title of the program aefualh telecast In one embodiment of the 
5 invention, it is assumed mat the title of the program actually telecast is carried in the vertical 
blanking interval of the television signal. When the viewer hay instructed the EPG to 
■'regularly" record a particular program, if the selected program is preempted by another 
program, the preempting program is not recorded and the EPG display s a message notifying 
the viewer that the selected program was preempted and was not recorded. 

10 

3. Record Fun ction reran filter for "Regularly* r ecorded prog rams. 

Trie EPG is capable of detecting reruns. The identification of the program as a rerun 
may be carried in the YB1 of the program broadcast. In another embodiment, the rerun 
jaentjrkafson information is available in the program detail In one embodiment of the 
! 5 Record Ftmcxion, when the viewer selects the "Regularly" record option, the viewer is also 
given the option of filtering renins, if the viewer selects the rerun filter option, then every 
time the program is regularly scheduled, the EPG determines whether or not the program 
episode to be delivered is identified as a rerun. If the episode is a rerun, and if the viewer has 
selected the rerun filter option for that program title, then die EPG will not record the episode, 

20 



Ski p recording i»stmcti<>«. 

In the EPfTs Record Function, the viewer selects a program title for recording. Once 
a program title has been selected, the viewer is asked to select a record-scheduling option, 

25 The viewer can select Once, Daily, Weekly, or Regularly as a record-scheduling option. IT 
the viewer has selected a record-scheduling option of Daily, Weekly, or Regularly, one 
embodiment allows the viewer to skip recording of the program one time. The One-time skip 
instruction would result in the EPG not recording the program title, even though the record 
instruction for that program tide remained in the record list. 

30 In the EPG's Record Function, the viewer can turn select the skip instruction for all 

programs on the Record List, or for selected programs on One Record List, This feature might 
be used whets the viewer goes on vacation. The programs remain on the Record List At the 
viewer's option, the viewer can turn off the skip instruction for ail programs on the Record 
List, or for selected programs on the Record List. 

35 

5 ■ Automatk.Reeord LfaUlBijate. 

In the EPG's Record Function, the EPG will detect changes in program scheduling 
as compared to record instructions for particular program titles designated for recording. In 
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one embodiment, when the EPG detects program scheduling changes, the Record List is 
automatically updated with the schedule change information. For instance, if a sports event 
5 runs longer than the originally scheduled time, a packet of .scheduling update information can 
be traiisitiitted over the VB1 that updates the time of the programs scheduled to be telecast 
after the sports event. The BPG detects the VBI scheduling updates and updates the 
recording list to permit the recording of any programs following the sports program to bo 
recorded as appropriate, 

10 

6- R ecord ing on recordable D igita l Video I>iscs. 

The viewer can instruct the EPG to record programs on recordable Digital Video 
Discs (DVD's). Because of the extended storage capacity of DVD's, the viewer can instruct 
the EPG to record and index art extended period of programming. For Instance, the viewer 

15 can mstruel the EPG to record and index., e.g , 4 hours of CNN news broadcasts certain 
uiv^b" VCnon (i e uewci i-> teaeH ti» mow t*k DVD cvordmg A*: 7VG o<spta*.s the DVT> 
index on screen. The viewer can. then select to view either the entire DVD, or only those 
portions of the recording in which the viewer is interested. 

In one embodiment, program-level indexing of recorded programs is created. In 

20 another embodiment, imra-program indexing is created by using information transmitted in 
the V81 of the video transmitted. In this embodiment, a recording of CNN would likely show 
indexing breakdowns that include themes, such as "International News." ''National News. " 
^Sports." "Entertainment," "Business & Finance.'" and "Weather,"'' 

In yet another embodiment, intra-program indexing is created using some constant 

25 time interval. The index shows, a start and end time interval and audio content excerpts, 
in still another embodiment, indexing software analyzes the audio content of (he 
program recorded ("Content Analysis Program"). This is typically in addition to using all 
mdextng n^akJown imonnatl- >n transmitted m the VBf <>f the po'eram The (Vutent 
Analysis Program uses speech and voice recognition technology to analyze, among oilier 

30 things, such variables as: changes in announcers, changes in tone, changes in speed, topical 
words, geographic locations, substantive words. The Content Analysis Program then creates 
a topical index in addition to the theme index described above. 

35 The EPG's Record Function provides a Record List that identifies the titles of 

programs that the viewer has selected to be recorded. The speed sensitive tape capacity 
feature uses color coding to identify in one color the titles that would fit on one tape at a last 
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tape speed and to separately identify, with another color, the tides that would lit on one tape 
at .slow tape speed. 



8. Bceorilii^^ 

The EPG's Record Function recognizes conflicts in viewer record instructions, in one 
embodiment, the EPG's Record Function prompts the viewer to resolve the conflict. For 
instance, in the Record Function, the EPG would accept viewer instructions to record a 

10 particular program. The EPG compares the newly received record instruction to as-yet 
i ncompleteiy executed, or as yet unexecuted, record instruction:? in the Record List, jf the 
EPG detects an overlap in date, time and duration between the newly received instruction on 
the one hand and one or more, of the remaining record instructions in the Record List, the 
EPG formats a message to the viewer describing the conflict. The message, describes to the 

15 user the newly received instruction to record a particular program and the conflicting record 
instructions in the Record Lis*. In Record Function, the EPG will prevent entry of conflicting 
instructions into the Record List. The EPG will require thai the viewer revise the record 
instructions to eliminate the conflict. In one embodiment, if the EPG detects that one 
recording instruction pertains to a "one occurrence" program that conflicts in date, time and 

20 duration with a recording instruction to record a "regular!}' recorded" program, the EPG 
would format an on screen message that would suggest to the viewer that the viewer select 
the "one occurrence" program to he recorded. In another embodiment, the bPG automatically 
"decides" to o verride the "regularly record" instruction and will record the ''one occurrence" 
program with no further intervention by the viewer, 

25 One way to resolve a recording instruction conflict is to chose an alternative 

occurrence of the conflicting program for recording. In one embodiment of the EPG, the 
viewer can highlight a particular program in the EPG and request a hst of" all occurrences of 
that program for the week. The viewer can then instruct the EPG to record an alternative 
occurrence of the program. In an alternative embodiment, the viswer can view an 

30 alphabetical list of all programs for the week. The viewer cart mark a program for viewing 
or recording from trie alphabetical list. 



35 viewer selects a particular Theme Guide, e.g., the Sports Theme Guide, the viewer can 
instruct the EPG to record an ©vent while in the Theme Guide without having to exit the 
Theme Guide and go to fee program Grid Guide. For instance, it) the Sports Theme Guide, 
the viewer instructs tire EPG to add a sports event to the Record List by clicking on the box 
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score for a particular sports event and/or on the sports program listing in the Sports Theme 
Guide; 

5 

C IMPMmillEATiBBS TO TEE M'.Q M f>&ASXAsSM.K&Y^AJM^i 

1- E-mml 

in the preferred embodiment, the EPG interlaces with the Internet'World Wide Web. 
10 in the preferred embodiment the viewer can access the Internet to send and receive e-rnaii. 

In another embodiment the television terminal is separately addressable, and the head 
end controls, e-mail traffic between viewers on its network. To facilitate two-way 
transmii^on a °C0 ot * ii itte nirrber is used a\ a ba^L' 'ink E-r.ad <,a,n then bo sent to the 
appropriate viewer through the VB! to the viewer's separately addressable television. 

35 

2- Mahiple Viewable "Wmdoves." 

The EPG 1)1 screen provides for multiple viewable "windows." One window presents 
the EPG Grid Guide. Another window presents the pk:?ure~in-pkture (PIP) window on which 
the currently tuned program is displayed. Another window displays advertising information 

20 (the "Ad Window"), Advertising may he in the form of graphics and textual irdbrmation. 
Alternatively, advertising may be in the form of video display. In one embodiment the Ad 
Windows.- are interactive. 

As the. viewer enters the EPG from the television mode, the PIP window is 
highlighted. The viewer can lock the PIP window, hocking trie PIP window allows the 

25 viewer to continue to watch trie television program being displayed in the PIP window while 
the viewer scrolls through the EPG program Grid Guide. Unlocking die PIP window causes 
the xnVc :o r die prolan tide h^dih^hted m the Gud Gmao to He diaijLved m die PtP 
window. 

As described further below, the viewer ears also highlight the Ad Window. Doing so 
30 will cause additional text describing the product to be displayed in the detail box are of the 
EPG Grid Guide. 

If the Ad Window displays information about a particular product, pressing a record 
button will instruct the EPG to record an inforoerciah to the extent that one is scheduled for 
a fixture time. Alternatively, the Ad Window can display inibnnatiorx about a future- 
35 scheduled television program or about, a series of programs to be telecast over a period of 
time. In that case, pressing a record button will instruct the EPG to record ihe future- 
sohed tiled program. Alternatively, the viewer can designate the program for the Watch List. 
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In one embodiment, the viewer navigates from the Grid Guide to the PTP Window by 
pressing the left arrow key until the cursor/highlighting reaches the PIP window. From the 

5 PIP Window, the viewer uses the right arrow key to move back 10 the Grid Guide. In one 
embodiment, moving from the PIP Window to the Grid Guide causes the cursor to scroll to 
the very top of the Grid Guide lineup. From the top of the Grid Guide lineup, pressing the 
an arrow key moves the cursor to the navigation bar. The EPG provides several possible 
destinations on the navigation bar, e.g., info center, sports, news, set up, help, etc. 

IQ From the PIP Window, pressing the down arrow key moves the cursor to the Ad 

Window. 

T he viewer can set a default, or allow rhe system default, to highlight a particitlar 
navigation bar destination when the vicwei initiali > enters the Grid Guide. 

15 3. Tr ansluc ency on-screen effects. 

in one embodiment, the EPG creates special uansltieeney visual effect. To create 
the iiajislueeney effect, the system alternates the display format pixel by pixel—one pixel is 
the color of the overlay and the next pixel is transparent. 

20 4. O a-scr een notific ations. 

The EPG formats on-screen notifications to the viewer and displays the notification 
to the viewer. On-screen notifications can be used to alert the viewer to any number of 
possible items of information. For instance, the EPG can notify the viewer that, the EPG will 
begin recording a particular program within a certain amount of time, e.g., 1 minuses. 'I he 

25 record notification could further astc the viewer whether to switch the cable box to record the 
program. If the viewer indicated that the viewer did not want the EPG to switch to the cable 
box to record the program, then the EPG would delete the program from the record list. 
Another example would be to notify the viewer that a program that may he of interest (e.g., 
as determined from analy/uu the Viewer's Prortle; will tv bioxdoo^t another channel 

30 within a certain amount of time, e.g., 2 mintu.es. The EPG could then ask if the viewer wants 
to vttw the program on the other channel. If the viewer indicates that the viewer wants to 
watch the program on the other channel, then the EPG will automatically tune to the other 
channel at the appropriate time. Alternatively, the EPG could ask the viewer is the viewer 
wants to record the program on fee other channel and could then record that program at the 

35 appropriate time if the viewer answers affirmatively. 

If the television is in television mode, the notification will be displayed on-screen. 
The notification can be displayed in a number of ways, including: \.\ a complete screen 
overlay: 2.) a partial screen overlay; 3. ) 'Die real time program video is automatically changed 
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to a PIP format, and the notification is displayed outside of the PIP window; 4.) The real time 
program video is automatically changed to a PIP format, and the notification is displayed 

5 inside of the PIP window; 5.) as a "watermark"* somewhere on-screen; 6.) an on-screen icon 
Is displayed which can be pressed" by the viewer using the navigation keys on the viewer's 
remote control device, and which, if pressed, displays the notification in one of the above 
formats: 7.) the program video is compressed slightly to fit in some percentage, e.g., 90%, 
of die top of the screen, and the notification is displayed as a horizontally-rolling message at 

10 the bottom of the screen; %.} the program video is compressed slightly to fu in some 
percentage, e.g.. 90%. of the bottom of the screen, arid the notification h displayed as a 
horizontally-rolling message at the top of the screen. 

if the television is in some mode other than the television mode, the EPG can notify 
the viewer through some modification of one of the above-described formats. For instance, 

15 if the television is in the Grid Guide mode in a PIP format, then the EPG could use any of 
format numbers I .), 2.}, 5.), 6.), 7.), H.) or, the EPG could notify the viewer by displaying the 
notification in die Ad Window, a virtual ad channel slot, in the detail information window, 
or in a horizontally- rolling message at the top or bottom of the screen. 

20 5 IJtenjejnaYigMift.alia^, 

The theme display is above the top of the Grid Guide, In one embodiment, the Grid 
Guide display provides for a "page up" on-screen button. In one embodiment, the Grid Guide 
display also provides for a "menu'" button. The viewer can scroll to the top of the Grid Guide 
by successively "pressing" the page up on-screen button, or by "pressing" 1 the menu burton. 

23 

6. Improved Scxc-Umg through the E^G an d Smooth Scrolling, 

In the top level screen of the EPG in Grid Guide mode, the viewer user can jump 
directly to a future day of programming schedule information. 

In one embodiment, the Grid Guide display provides for a "page up" ort- screen button. 
30 Program schedule information for a plurality of channels is displayed on a screen of 

the EPG in Grid Guide mode. Titles are shortened for display in the Grid Guide to conserve 
space. The entire title is available to the system and is displayed in the detailed description 
area of the Grid Guide when the viewer highlights a tile in the Grid Guide for the 
corresponding program listing. But the EPG shortens the titles, according to a set of rules for 
35 shortening the titles, so thai the titles fit in the scheduling tiles of the Grid Guide. 

The viewer can scroll up or down through the program listings. While scrolling, the 
titles are not drawn untii die scrolling stops. Such a delay In drawing titles speeds up the 
processing and makes the screen appearance less confusing. While scrolling, the cursor will 

49- 



WOS8WWS61 



PCT/lJS98rt50&3 



1 

u-.n hlehhcht the lop or the bottom hie on the screen amesi the chaaiici is the top or bottom 
of the S siit'up T he abse*Ke of hijrhlf ghiuiji ?i enah to tl c v^e ever tt.at more channels temam 

5 i.\ the >crodeU 03 tecnon, 

A farther implement to the fcTU l\sei Interface H ^ deu\opmen + of 
"Smooth Serotfny " When the ctu$>a teaches the second tde from the bottom, ana a sew ute 
appears on me honom, the entire rfe and it^. contents, e t> . a ptogram tide, grow gratiuailv if? 
height until the ^ewry appearing tile reachss Otli uk height. Ai ihe sarie thm . tr.e tJe that 

1 o is disappearing timr. the top on to.- screen, and the contents of thai t<\n tdo sr.rmk in height 
until the tile is- gox-e This prut ides « smooth uansttum «i the eve:?*] ;>creen display but is 
rot ack.ah> peKepubk k\4u.>e it is chdnemg at 1 f>0 or a ,;tc 

Smooth ^crolhnp- 's le*? d'sonenUng i.- the viewci than a page by ^age sceers change 
which i*. tV 5crolHn» techn-eftc ufee ;n .sisune, on seieee gtstdes '1 ~o entire hit m 41 tioes 

15 :io; need to re iwhawr* £>* eon scsoil op one ale-en > ihe Uo tils >< <sm i-4 >v ,-0 up;essed hi 
die vertical dimension, 

in one embodiment, while sdowh sc-oiLr^, iht new title appearing on ire <soiee:i jf 
not redrawn urn . the se>oli<ne sk<p.> While npidi} scrolling -neAip'e isles, the pressor 
stops redrawing the Pile or arw of the ules. dtnnji the solvit, the processor v,a;t? until the 

20 KioU stops os s>!ov. s down u < red-av the titles This pemvt? fosiei r>ctcdht\4 bec^av the inks 
do riot ftaee to be retrieved unto" the seieen teaefcts the de&ued point FLdrawmg the data is 
\ cry process >s miens \o A. ipecia; interaction be-tweer, ibe fr-rw,i'0 and the natdwire j; 
requhe-J to miriirou'e teJikwine the bit map md retrieving data t:om memory , This applies 
to hot;: vertical aad horizontal scrolling T in- uses erei reman 1 oriented oeesose the channel 

25 itieriiifjers and ^chcdaie ttm^.^ t\ ran:r dtspia> cd 

?• xt J«t»pi8g" in the JOTjQi. 

1 he \ievser can "jump" to the dcs'rt-d actum <>r i-^oatten tr the EPO m a inunbe'- oi 
\\e> > ie lite virid Outde. ihe Me^er can } -imp to trie cliantiel &h t tor s paideiuu chamie? h> 
30 entenng the dust? of the eitan-ie! -demifieai on m.ni&er on the key pad of trie wiser'* renvte 
eutiuol de\ tee I tit LPO atteip^eL- the number .aid calculates the ps<oe: ;>osst.<iu fo. ire: WO 
cursor Ihe BPO tbeis du»pl'iy& the eunsot ei a^e apr-oprsete cDaiuK i elot on- screen 

In ohe embodiment, the viewer'? fev;<: :tc aiidot moHi watched chaiiiieh art- itspLrvcd 
as- buttons on a ♦awnte ehani.el sieieeuoe has ^niewhere on the Hi\i Jispiae »>f the tirsd. 
35 Ctutde The viewer can sump to one oi the viewer"? favorite chaanJs h\ "ptejsing" the 
appropnate channet button. 

In another cnihuinoeia, the \iewet s remote control device displays leiie<s, asr^e^ated 
isidi tlit numbers en the ke) pad. fne vtewej cati use a special "Alt" xev to ail- >\s the siewes 
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to press the keys as if alphabetic and/or alphanumeric, in this way, the viewer can enter a 
channel identifier, such as X*.'NN'\ 



channel identifiers and can select a channel from the pull down menu. 

in yet another embodiment, the viewer can set "bookmarks^ In the i£PG by using a 
"bookmark" key on the viewer's remote control device, or aitematrve'y. a "bookmark" button 
on the EPG display. The viewer can press the ;i bnokrnark" key when the user wants to mark 

10 a current location for kuer return. The viewer can then scroll jump, or otherwise navigate 
away to some other location in the EPG. When the viewer wants to return to the book 
marked location, the viewer can press the "iasrmatk" key ion either the viewer's remote 
eouhol device, or alternatively on the EPG display). The EPG can record s plurality of book 
marked locations. In one embodiment, the EPG can remember book marked locations after 

15 the viewer turns off the television and then turns on the television multiple times. 

8- Thematic cftlor-c*»rim g of g>ro grara schedule. 

The EPG categorizes programs according to a plurality of themes. In one 
embodiment, the EPG color codes the presentation of the program in the Grid Guide 
20 according to the theme categorization assigned to the program. 



Typically, the EP<3 will carry only 2 days of program listings. At the viewer" s 
selection, the EPG can carry only a single day of program listings. The single day option 
25 provides a smaller range of program listings but increases response time. Alternatively, the 
viewer can select to cany any number of days of program listings, up to the number of days 
thai is provided for by the particular installation, which b set by the corresponding amount 
of memory storage a vailable. 

The Parent viewer initially enters the Parental Control Function during initial EPG 
setup procedures:. In the EPG setup procedure, the Parent identifies all viewers of the 
television, and assigns individual viewer Identifiers. The Parent viewer also establishes a 
password for said Parent viewer, U.S. Provisional Patent Application Serial No. 60/085.401 
35 r'V-CHiP Pkts^:in-Guidel.;serlnnTfaeeApparstusand Method for Ptvgrainmabie .Bloekmg 
of Television and other viewable programming such as for Parental Control of a Television 
Receiver- describes Paremal Control setup procedures for the identification of individual 
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In yet miorher embodiment, the viewer can jcquest a pull down meru' of tbvome 
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viewer? and initialization of password protection, the disclosure of which is incorporated by 
reference here as if fully stated herein. 

5 In the Parental Control Function, the Parent selects the channels and programs that 

can he visible in the Grid Guide for a particular viewer and selects channels and/or programs 
that are to be blocked from viewing. Child viewers, a? iden titled during setup procedure, will 
view a simplified Grid Guide and will he blocked from viewing the programs so marked by 
the Parent, in one embodiment, individual viewers are identified by viewer ID and password. 

] o in another embodiment, individual viewers have different remote control devices, the use of 
which is also password protected. 

E. EM FROVyjB TELEVISi QV PRO GRAM INFORMA TION' A CCESS. BY THE VIEWE R 

i- Virtual Channel Ad Slots and Ad Window p rogra m advertiseme nt*. 

I S As described below, the EPG provides the viewer with multiple opportunities to 

obtain detailed information about television programs. As is further described below, the 
HPO provides the viewer the opportunity to aeiect Virtual Channel Ad Slots or Ad Window 
displays that advertise future-scheduled television programs and get additional information 
in the way of text or video clips, 

20 

Additional detailed information for viewer access including link to the 
Internet. 

The EPG displays detailed information relevant to program listings in the detailed 
information area of the Grid Guide. The detailed information can include, among other 

25 things, a detailed textual description of the program, information about the actors and 
actresses, inferowtiou about the pt eduction of the program, product idated iiuornudion, 
identification of relevant Internet web sites and online Internet chat rooms. The EPG 
provides the viewer with iht- ability to request detailed information from such guides/data 
services it) a number of ways, including when the viewer highlights: a particular program in 

30 the Grid Guide, the Ad Window, or a Virtual Channel Ad Slot, hi one embodiment, the 
viewer's remote- control device has a power "Infbrmaiiorf key. When the viewer has 
navigated the- on screen iughOghtmg/cuisor to a particular tile or window on the EPG on 
screen display, the- viewer can press the remote control device. "Information" key to request 
the additional information 

35 In one embodiment, when the viewer high.lig.lus a particular program in the Grid 

Guide, the Ad Window, or a Virtual Channel Ad Slot, or other requests access to detailed 
pro gram- related information, the EPG connects the viewer with an external database of 
information, such as with a particular weh site on the Internet. The viewer can instruct the 
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EPG to connect the user with detailed specialised information guides/data services, such as 
sports, news., or other guidea'dara services. In one embodiment, the Unking to the externa! 

5 data source is accomplished by .storing a web site address with the Ad Window or Virtual 
Channel Ad Slot advertisement in the RAM of the user terminal 

A sports program listed in the Oriel Guide provides an illuminating example of how 
the viewer interacts with such a detailed specialized iafomntt.br? guide/data service. Whet) 
the viewer highlights a football game listed in the Grid Guide, the normal detail concerning 

10 the. program is displayed in the detailed information are of the Grid Guide. Furthermore, 
multiple icons related to the highlighted program car) be displayed in the Grid Guide. One 
icon alerts the user that the game is already underway. Another icon indicates the availability 
of specialized guide information. 'The viewer can select the program .from the Grid Guide for 
viewing and/or recording. Irs addition, the viewer cat) select the specialised guide icon, lit 

15 the esse of a sports program, selecting the specialized guide icon would display, for instance, 
a scoreboard lor the game if the game were already in progress in the detailed information 
area of the Grid Guide. If the game were scheduled for a future tune, -hen selecting the 
specialized guide icon would display, for instance, information about the players, die teams, 
and perhaps, the odds about the game. 

20 Another icon, displayed for instance in the display of the sports guide scoreboard, 

provides the viewer with the option of connecting to the internet, c-.g . to a particular web site 
that provide-, additional in format .on about the game, possibly, me! tiding online chat about 
the game. In one embodiment, the EPG switches to full screen to display of the Internet web 
she. In another embodiment, the EPG displays the internet web site in the area of the screen 

25 previously occupied by the Grid Guide and/or the Grid Guide and the Ad Window, while 
continuing to display the real time video display of the currently timed television program in 
the PIP window. Alternatively, the EPG can display the internet web site in the PIP window 
ami display the currently timed television program in the area of the screen previously 
occupied by the Grid Guide, and/or the Grid Guide and the Ad Window. The internet web 

30 site to which the FPG initially connects (the "contact web site") may be a specialized 
directory, using pre-determined hyperlinks to the viewer to other cites of interest. The 
contact web site may additionally, or in the alternative, offer search capabilities to the viewer 
to locate information of interest. 

Once the viewer is connected with a specialized information guide<'data service, the 

35 viewer can use the guide'data service to direct the viewer to particular information contained 
in the EPG Grid Guide, for instance, a viewer selects a news program to watch. While 
watching the news program, the news broadcaster describes an event involving astronauts. 
T he viewer selects the news guide/data service icon and connects to a web site on the internet 
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describing, among other things, additional information about the particular event involving 
the astronauts. 'Hie viewer uses the search engine offered by the contact web site to locate 
5 additional htformation about the same astronauts. At the subsequent web sites, a Discovery 
Channel program is mentioned concerning some of the same astronauts. The viewer instructs 
the EPG to locate any occurrence of the referenced program and to schedule that program to 
be recorded, in one embodiment, a PLUS CODE4ike address is used to link to, or record, 
the scheduled program . 

10 The viewer- can search an index, available on the internet and created by a news data 

service, of recorded idc vision news programs and reports. The viewer can search the index. 
If the viewer selects one of the indexed reports, a video clip of the indexed report will be 
shown in the area on the screen occupied by the Internet web site display, or any alternate 
area or portion of the on-screen display. The viewer can instruct the EPG to record the video 

15 clip. 

The EPG is capable of integrating additional information provided by the special data 
services into the EPG display. For instance, in the case of" a sports data service, ■he EPG can 
format the program listing display and/or the sports scores for a game with special color 
coding depending upon the stage of the game. For instance, if the game is in progress, the 

;2() EPG will format the program listing and/or the sports scores for that game, with one color, 
<?,,£ } green; ;i" the game it; completed, the program listing and/or the Enid scores can be in a 
different color, e.g., blue. If the game is in progress:, the viewer can highlight md select the 
box score to move from the box score to the game shown on the television. In one 
embodiment, the selected television sports program appears sn the PIP Window or the Ad 

25 Window, allowing the viewer to read the spoils program-related story in the sports guide 
while watching the corresponding, television sports program. 

The EPG is further capable of linking between news items in a special news guide and 
related television programs. The viewer can link to a news program to watch or record that 
program by highlighting and selecting a news item in a news guide, in one embodiment, the 

30 selected television news program appears in the PIP Window or die Ad Window, allowing 
the viewer to read the story in the news guide while watching a tv news program that reports, 
on fee event. 

In one embodiment, the VBI for selected channels are dedicated to the delivery of a 
special data service. For instance, the ESPN VBI would carry the sports data service only. 
35 In one embodiment, as an Incentive to carry this data, the data service would display the 
ESPN TV program in the PIP window. Since the tuner must be set to ESPN to capture the 
data, the television signal is available tor display in the PIP. 
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F. jU^QV^..Qm>RT^NmgS ^1B£JS^ 
VIEWER 

5 1 ■ Ad ' Whitlow p rod«e t- rel3U ' ri video di ps ami taf ot ner ct ai r ecord ing 

The EPG provides producers ofintorrterciais with extended capabilities to reach the 
viewers through the Ad Window. Because of the cost of buying advertising time, a growing 
number of product manufacturers ami marketers produce mfomerctals about their products 
and then buy relatively inexpensive air time for their infomercials according to off-prime- 

30 time, schedules, often on non-prime channels. The EPG provides the producers of 
infomercials with she opportunity to provide the viewer wish She opportunity so record an 
tHomerc ai that ,v hroau.v.a'4 at a time, or <>n i Jianaeh trut would be mconvfuntrt tor the 
viewer to watch rcal-ttme. 

If the Ad Window displays information about a particular product, pressing a record 

IS burton will instruct the BPG to record an infomercial or advertisement, to the extent that one 
is scheduled for a Mure lime. Alternatively, the viewer can designate $he infotneraal or 
ad^etUsemeni in me Waters T isf Alternatively, the j_I\3 provides the ptodi^ess of 
infomercials with the opportunity to provide the viewer with the opportunity to view a video 
clip about the product being advertised, 

20 In one emb^dimen*. the v.deo elsr a^souated with die ptoduet &nafot pAyrari 

displayed in she Ad Window is shown when the viewer highlights the Ad Window. 
Depending upon the embodiment and/or viewer option selections, the video clip is shown in 
the PIP window, hi the Ad Window, or full screen. At the conclusion of the video clip, she 
EPG typically returns to the mode in which the viewer was operating immediately before 

25 selecting the option that triggered the display of the video clip. 

2. Ad Win d ow pro g ram- re lated recordi ng 

The EPG provides distributers of television programming with additional 
opportunities to reach the viewer. The Ad Window can display information about a future- 

30 scheduled television program. If the viewer is interested in recording the program, the viewer 
can take a number of alternative actions. For instance, in one embodiment, the viewer can 
instruct the EPG to record the future-scheduled program, in one embodiment, the viewer 
presses record button on the remote control device to instruct the EPG to record the future- 
scheduled program. Alternatively, the viewer can instruct the EPG to add program to the 

35 Watch List, Alternatively, the viewer can instruct the EPG to display a video ciip about the 
program. Yet further, the viewer can instruct the EPG to connect the user with detailed 
specialized information guides/dais services, such as sports, news, or other guides/data 
services The EPG provides the viewer with She ability to request detailed information from 
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such guides/data services in a number of ways, including when the viewer highlights: a 
particular program in She Grid Guide, the Ad Window, or a Virtual Channel Ad Slot, hi one 
5 embodiment the EPG displays relevant detailed information m fee detailed information area 
of fee Grid Guide. In another embodiment, the EFG connects the viewer with an external 
database of infonnatior., such as wife a particular web site on the Internet. 

hi one embodiment. Panel ads occupy a fixed area in the Guide and are generally 
10 tilled witii paid advertisements. Located directly below the PIP in an Ad Window, space is 
available in d-e Guide for two Panel ads. Bach Panel ad occupies; approximately I /9th of the 
total .screen area. The usable area of a Panel ad is 132 pixels high x 1 60 pixels wide, wife 2 
pixel wide black, borders ail around and 2 pixels of gray on the left and right sides and 
between the two ad spaces. When a given ad space is not sold, the space will be filled with 
15 a Placeholder ad, stored in ROM, and inserted in the available space, or with a bonus ad. 

An advertiser may purchase both I /9th screen areas, thus creating a single ad with a 
usable space of 270 pixels high by 160 pixels wide, with 2 pixel wide black borders ah 
around and 2 pixels wide of gray on the left and t ight sides. 

In one embodiment, all Guide screens are made up of "hard pages." A hard page is 
20 defined as an area comprising 9 channel slots. Each time a user scrolls below the 9*je channel 
slot, a new "hard page" appears. Scrolling back up will bring fee previous hard page back 
into view. Each hard page may have different Panel ads associated with it. 

In one embodiment. Hare! pages are defined differently in the Sort screens. Each sort 
category (e.g. Movies. Sports. Children's) will be considered one hard page regardless of the 
25 number of items in fee list vertically. As fee user moves horizontally Iron- one category to 
fee next, fee Panel ads will change. 

The number of hard pages available depends on the size of the users lineup and the 
dumber of channels turned on or off. In the event that there are not enough channels to 
support the number of hard pages required for fee number of Panel ads sold, not all Panel ads 
30 will be displayed. For example, assume feat 4 pairs of Panel ads and 4 Channel ads are 
saved it) memory. Additionally, assume a particular user has 20 active channels m his 
channel lineup. Then the ads would be displayed as follows: 



Panel ad Pair i with channels 1-8 and the first Channel ad 
35 Panel ad Pair 2 with channels 9-16 and the second Channel ad 

Panel ad Pair 3 with channels 17-20 and the third and fourth Channel ads 
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if the user turned on more, channels requiring the addition of a fourth hard page, then 
the fourth Pane] ad Pair would become visible. 

5 In one embodiment, the user can highlight these ads, resulting in the automatic display 

of an expanded information box. This expanded information box covers the entire right-hand 
2/3rds of the grid. The user closes the expanded information box by moving the highlight off 
she Panel ad or by pressing the information button after the last related information box 
screen has been presented. FIGS. 10a and 10b are graphic representations of sample on 

10 screen EFG displays depicting one embodiment of the feature of presenting additional 
information concerning the subject matter of a highlighted Panel Ad Window. 

in one embodiment, Pane! ads are surrounded by flat black borders. When a pane! ad 
is highlighted, the border turns yellow. When a program is set to record the border turns red 
{ dark red when the Panel ad is not highlighted, light/bright red when highlighted). When a 

IS urogram is scheduled to watd), the border turns orange (dark orange when the Panel ad is not 
highlighted. light/bright orange when highlighted). 

In one end- >d:merf , there can be --"ultr^e information "screens" disnkrvee 
sequentially in the expatided information box. Pressing the info, button while an ad is 
highlighted accesses these additional screens. There is no finite limit to the number of 

20. additional screens; memory limitations and selling requirements will limit this number. 

In one embodiment, if a Panel ad is highlighted, has show information associated with 
it, and the advertised show is currently on, the user may tune directly to the related program 
by pressing the Left Action button (the Bine button which is labeled "'Watch") or by pressing 
the Enter/Select burton on the remote. Pressing the Watch button also piaees the show in the 

25 Record/Watch Schedule for the duration of the show to allow the user to set the frequency 
to daily or weekly. If the show is not currently on, pressing the Left Action button places the 
show in the RecordAVatch Schedule or; pressing the Enter/Select button tunes to the channel 
related to the show in the ad. Shows added to the Record/Watch Schedule may be set to be 
viewed: once, daily, or weekly. The Watch feature and related Action button labels operate 

30 in the same way as if scheduling a show to watch from the Grid. 

in one embodiment, if a Panel ad has show information associated with it, the show- 
may be recorded by highlighting the ad and pressing the Right Action button (the Green 
button, labeled "ReconH. if the show is on now, recording begins immediately and the show 
is placed in the Record/Watch Schedule for trie d oration of the show to allow the user to set 

33 the frequency to daily or weekly. If the show is on in the future, that show is added to the 
Record/Watch Schedule for auto-recording. Shows added to the Record/Watch Schedule may 
be set to be recorded: once, daily, or weekly. The Record feature and related Action button 
labels operate in the same way as if scheduling a show to record from the Grid. 
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in one embodiment, Panel ads can be dynamic. There ate I wo areas which may he 
dynamic: 1 .} Use Panel ad space; and/or 2.) the Information box. 

5 The Panel ad area may change over time, e.g.. even' .v seconds rotating through a 

plurality of different graphical or textual ad executions in the Panel ad space. When a Panel 
ad is highlighted, the ad rotation stops on the currently displayed ad visual. The dynamic 
rotation does not restart until the Panel ad is de-highlighted. 

The information box text associated with the Panel ad may change over time, e.g., 

1 0 every y seconds, rotating through a plurality of different screens of text. The screen rotation 
stops if the user presses the lufo. Button, displaying the first page of info. text. Tins option 
is available, for advertisers to rotate different headlines is die Information box. The user may- 
view subsequent pages by pressing the into, button again. The screen rotation does act restart 
until after the Panel ad is de-highlighted. 

15 

4. Virtual. Chaamel. Ad Skits, 

TheKPG provides producers of infomerdais with extended capabilities la reach the 
'viewers through Virtual Channel Ad Slots, also referred to as Channel ads. Virtual Channel 
Ad Slots appear as rows of the Grid Gtdde and typically show the titles of the programs that 

20 are scheduled for a particular channel. The EPG Grid Guide's Virtual Channel Ad Slots 
provide advertisement to he displayed as a row in the Grid Guides schedule of programs. The 
Virtual Channel Ad Siots may be used to provide multiple exposures of a particular program 
in the guide. The Virtual Channel Ad Slots act like a channel entry in the Chid Guide in that 
the vsewei can record, watch, schedule for watching, and/or get information about the 

25 advertised program in the information detail box of the Grid Guide. 

in FIG. I of the drawing, tile 52 shows an example of a Virtual Channel Ad Slot for 
an ad for a television program-it is a program listing that is out of place channel-wise and 
time-wise in the Grid Guide 22. That is, it does not appear in the usual channel position or 
time position in the guide, but the tile is otherwise like the other program listing tiles of grid 

30 guide 22 (including height), except thai it occupies the entire width of the tile irrespective of 
the duration of the program. A tile for a normal program listing scrolls off the screen as the 
up aod down arrow keys are pressed, hi contrast, in one embodiment, a Virtual Channel Ad 
Slot, such as shown in tile 52, remains on the screen at all times as the up and down arrow 
keys are pressed, so the ad remains in view at all times;. 

3 5 Channel ads do not occupy a fixed area. Channel ads are essentially inserted between 

channels in the grid. If there are no Channel ads sold, the grid will shuply be a continuous 
list of channels/show tiles with no gaps. As these channel ads take up a channel slot in the 
grid, it is desirable to limit how many arc likely to appear on any one screen to ensure the 
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Guide is a useful source of TV programming information. Typically, there will be 
approximately I Channel ad per hard page. 
5 Channel ads are typically the height of a channel slot, the width of the grid and are 

intermingled with the channel listings. 1 he. usable area for a Channel ad is typically 24 pixels 
high x 344 pixels wide, with 2 pixel wide bevels all around. 

There are several types of Channel ads, including; Relative, Parent and Fixed position 
Channel ads. 

10 Relative Channel Ads appear in a position relative to the top of the grid and are 

spaced every n channel slots, where n is same number. These ads appear and disappear as 
the user pages through the Guide's hard pages. It is anticipated that n will usually (but not 
necessarily always) equal 9 since this is the number of channels in the PIP version grid. This 
would provide tor one ad per hard page, A location for the first ad can be selected on the first 

I S page and subsequent ads follow every n channel slots. The same ad is repeated every /r ! slot. 
This method of repeating every channel slot is true for both PIP and non-PIP versions. 
Typically, as a user rams channels, off, the spacing of these ads remains constant (every n 
channel slots). In the event that there are not enough channels to continue this spacing, ads 
will appear at the end of the grid listings. 

20 Parent Channel ads are related to a specific channel located directly above the ad- A 

Parent Channel ad is attached to its adjacent "parent" channel (that is, the ad follows the 
parent channel). As it is desirable to limit the number of Channel ads seen on any one screen, 
the number of Parent ads will typically be limited. Additionally, if the parent channel is 
turned off, Use ad will typically be displayed at the bottom of the grid. 

25 Fixed Position Channel ads are located in one specific location, y (where y is some 

number} channels down from the top of the grid, ify is greater than the number of channels 
in the grid, the ad will be located at the end of the grid. 

Except as noted above regarding Parent and Fixed Position Channel ads, Channel ads 
will typically he spaced so that no more than one Channel ad is displayed at one time. 

30 in one embodiment, chama! ad 1 - n<yv \ertt.atS\ ahug v.'.n the U<.tanel listm,, 

information. These uds remain in a fixed position when the grid is scrolled horizontally. 
The user can highlight these Channel ads just as any show title can be highlighted. When 
highlighted, these Channel ads display additional information in the hub. box just as when 
arty channel Is highlighted. 

35 Channel ads are typically surrounded by bevels just like any show tile. Channel ad 

highlighting is typically similar to Panel ad highlighting, in one embodiment, when a user 
highlights a Channel ad, the bevels change to a flat (non-beveled) yellow border. When a 
Channel ad show is set to record lite border turns red (dark red when not highlighted, 
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Light/bright red when highlighted). When a Channel ad show is scheduled to watch, the 
border turns orange fdark orange when not highlighted, light/bright orange when highlighted). 

5 in one embodiment, Channel ads can have multiple, sequential info, box "screens'" 

of imoiraation J he a\ ailabum of thit addition J miotxauun is :r Jicattd h\ <m s f .eon. 
The user can access the additional information by pressing the info, button. 

In one embodiment, if a Channel ad is highlighted, has show information associated 
with it, and the advertised show is currently on, the user may tune directly to the related 

)() program by pressing the Left Action button (the Blue button which is labeled " Watch" "j or 
by pressing the Euter/SeJect button on the remote. Pressing the Watch button also places the 
show in the RecoitlAVateh Schedule for the duration of the show. H'the show h; not currently 
on. pressing the Left Action button, places the show if- the Record/Watch Schedule for future 
auto-viewing: pressing the Buter/Select button tunes to the channel related to the show in the 

15 Channel ad. Shows added to the Record/ Watch Schedule may be set to be viewed: once, 
daily, or weekly. The Watch feature and related Action button labels operate in the same way 
as if scheduling a show to watch from the Grid. 

Trs one embodiment, if a Channel ad has show information associated with it, fee .show 
may be recorded by highlighting the ad and pressing the Right Action button tthe Green 

20 but ton, labeled Recoid). if the show is already being delivered in the television signal, 
recording begins immediately and the show is placed in the RecomAVateh Schedule for the 
duration of the show. If the show is on in the future, the show is added to the Record/Watch 
Schedule for recording. Shows added to the RecordAVaieh Schedule may be set to be 
recorded: once, dally, or weekly. T he Record feature and related Action button labels operate 

25 in the same way as if recording & show from the Grid. 
Channel ads can be dynamic. 

5. Place holde r Ads 

In one embodiment, when the Guide is first setup, the initial download of information 
30 will not have been received. The Panel ad spaces must be tilled with Placeholder ads that are 
stored in ROM. These ads must be "timeless''' as they will appear each time a TV is set up, 
either for the first time or after a power outage. 

One use for the Panel ad space is for help text. Help text that draws the user to select 
the ad space, could -serve as a "tutorial" on how to access Panel ads. the additional information 
35 on info screens, and how to Watch and Record from ads. 
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When the viewer first enters the EPG, the EPG can display a full screen ad. such as 
5 an ad thai woujd be displayed in the Ad Window. "Hie viewer can interact with the fh.ll screen 
ad in the same manner in which the viewer can interact with the Ad Window. That is, the 
viewer can instruct the EPG to record, or to add to the watch list, the mtbmercial or program, 
if there is one, that is associated with the advertisement. 

Rather than have the last channel watched as she first channel tuned the next time that 
the viewer turns on the television, a channel selected by the viewer could be automatically 
tuned, in one embodiment, the viewer indicates the Automatic watch channel in the Watch 
List Function of the* EPG. In another embodiment, a broadcaster sends ait on-screen query 
15 to each viewer to enter a command if the viewer wants the broadcaster's channel to he the 
first watched channel when the viewer first turns on the television. 

Ads may feature, among other things, a graphics field, a text Eeld or a combination 
2(> of a graphics and text field, 

Graphics are typically presented in 8 bit/pixel (using *32G mode*), 4 bit/pixel (in "640 
mode") and 1 bit/pixel images. In some embodiments, there will be memory limitations. In 
embodiments with such memory limitations, it is expected that Panel ads will contain 
graphics no larger than 25% of the ad area when 4 or 8 bit/pixel graphics are used. 100% of 
25 the area may he tised for a 1 bit/pixel graphic. Channel ad graphics will typically, but not 
necessarily, be limited to the channel logo portion of the ad. ('The use of the word "typically"' 
here, and elsewhere in this application, means "typically, hut not necessarily/ 1 } The 
remaining portion of the Channel ad will typically be text only. 

Displayed text will typically have the following characteristics: 
30 available normal and condensed 18 and 24 point fonts 

oblique version of the fonts 
underlining 
bold 

centering 

35 left and right justification 

color van be selected once per line 

Text could also be displayed as a 1 hit/pixel bitmap in the Panel ad areas only. 
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Background colors sviii have an impact on the overall look and usability of the Guide. 
The following describes atypical embodiment. 

5 Panel ad background colors may be selected by the advertiser and will typically be 

subject to luminance constraints set forth below. 

Channel ad background colors may be restricted.. Show tile background colors are 
used as keys for show categories (movies, sports, etc.) and actions taken on a show (set to 
record or watch). While most any background color could be displayed it is desirable to 

J 0 maintain the integrity of the show tile color schemes:. Therefore, it is likely that a limited set 
of background colors or a set of colors which can not be used will be specified for advertising 
agencies to use when developing Channel ad creative. Channel ad backgrounds will typically 
be subject 10 luminance constraints set forth below. 

The Info, box background will typically be gray and typically can not be changed by 

I § the advertiser. 

There are typically limitations on the luminance of the colors in the ads. If the 
luminance b set too high, rite screen tmace will Mister. These limitations will be set, 
according to the embodiment, and communicated to the advertisers for their development 
con-iideiauon, \J<\ that de A?f corrnh with kirmuoncc rci.us.Hsons the particu'a« 

20 embodiment will be subject to default override limitations. 

In one embodiment, the viewer can interact with the ads and the television. Per 
instance. Tune-in ads will allow the viewer to tune directly to a show in progress from a 
highlighted ad block assuming lite ad block has program information associated with it. An 
in progress show associated with an ad is directly tuned by pressing either the Enter/Select 

2;i button or th« Left Action button, (the Blue button labeled "Watch 5 '). 

Direct-record ads will allow the user to record a show in progress or scheduled to be 
on in the future from a highlighted ad block. There is no practical limit on how far into the 
future a direct-record associated show may be scheduled to air. A show associated with an 
ad ss recorded by pressing the Right Action button while the ad is highlighted. "The user may 

30 select a record frequency of nnee, daily or weekly. From an ad, the user presses the Right 
Action button (the Green button labeled "Record' 5 ) to place the show in die Record Schedule. 
In the event that the show is currently on* pressing the Right Action button while highlighting 
an ad allows recording of the show in progress, lite show title is also placed in the Record 
Schedule until the show ends in the event the user wishes to modify the record frequency to 

35 daily or weekly. 

Watch ads consist of a program advertised in any ad space. The program advertised 
may be placed into the Watch Schedule as long as use ad block has program information 
associated with it. There is no practical limit on how far into the future an associated show 
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may foe scheduled to air. The Watch feature operates much the same way as the Record 
feature, except that it tunes the television ("TV") to the show rather than recording it. if a 

5 user is watching TV, ihe channel automatically changes to a show placed in the Watch 
Schedule when the show begins. If the TV is turned off when a show is the Watch Schedule 
is scheduled to begin, the TV is turned on and tuned to the desired channel (TV 
implementations only, not VCR.) The user may select a watch frequency of ones, daily or 
weekly. From an ad. the user presses the Left Action button (.the Blue burton labeled 

10 "Watch''.} to place the show in the Watch Schedule, in the event that the show is currently 
on, pressing the Left Action button while highlighting an ad results in tuning directly to the 
show. The show tii.le is also placed in the Watch Schedule until the show ends in the event 
the user wishes to modify the watch frequency to daily or weekly. 

Ads may have multiple levels of information. Typically, First Level Information is 

1 5 the ad copy and/or graphics that are presented on screen with no user action. This comprises 
the partei and Channel ad areas. 

Typically, Second Level Information (if provided by the advertiser) is automatically 
made visible f 'Auto-Open" 1 ) when the user highlights an ad block by scrolling onto it. This 
secondary information is presented in the info, box when a Channel ad is selected arid in an 

20 automatically expanded version of the info, box that covers the entire channel grid area when 
a Panel ad is highlighted. The "t" icon on the ad, placed at the advertiser's discretion, 
indicates there is more information available for that ad. The second level information may 
be text and/or graphics depending on memory availability. 

Typically, Third Level Information (if provided by the advertiser) availability is 

25 indicated by the info, button *T" on a Second Levei information screen. Pressing the info, 
button accesses tins iiUenuadea and cause the information box to expand for Channel ads to 
cover the emirs grid area. This information can be multiple pages long. Pressing the info, 
button successive times cycles the user through the multiple pages. Pressing the info, button 
from the last available screen causes the information box to contract to its original size for 

30 ail ads. The third level information may be text and/or graphics depending upon memory 
capabilities. 

Ad Blocks can be dynamic. Memory permitting, the Panel ad graphics and/or text and 
information box text may change every .¥ (where Xte some number) seconds rotating through 
a lirrni of V (where A< is some number) different graphical or textual executions. There Is the 
35 capability to limit the number of dynamic ads displayed a? arty one time. 

Ad duration and start time/end time can be scheduled and-or dynamic. In one 
embodiment, ads are to be displayed at a given start time with a related end time. The time 
between the start and end is the ad's duration. The minimum duration increment is typically 
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f>!> seconds. In one embodiment, an ad will not be replaced automatically when an ad's end 
lime arrives Ads will only change when the user's actions cause a new "hard page." or new 

5 section of the guide to appear (e.g. going from the Grid to Son;. 

Ads can rotate. For example, different ads can appear each rime the user enters the 
same page/section of the Gwie. There is no hard limit on the number of ads placed in 
rotation. Ads cat) be assigned a priority with the ad of the highest priority being displayed 
the first time a bard page or section is accessed. Then the second priority ad is displayed the 

10 next time the user views this page and so forth. The priority counter is page dependent, 
meaning that if the user views the first page for a third time, they will see the third priority 
ad on that page and if they then scroll to the second page for the first time, they will see the 
first priority ad on the second page. 

Ads may differ hy the section of the Guide being viewed. For example, if a user is 

15 viewing the Sports theme area, an ad for ESPN Sports Center may appear, whereas a different 
ad wife presented when the user was on the main grid, 

'Die. EPO can determine which advertisements to display depending upon die 
advertisement being displayed on the television channel that the viewer was watching 
immediately before entering the EPO. "T hat is. if a Toyota advertisement was being shown 

20 on the channel that the viewer was watching at the time that the viewer entered the BPG, then 
the EPO can be limed to display a correlative Toyota advertisement in some portion of the 
EPO, e.g., the Ad Window, a television program. 

In one embodiment , the EPO tests the Viewer Profile to determine which ad to 
display at. various limes during the viewer's session with fee EPO, The EPO can assign Ad 

25 and Page priorities to represent the. advertisers" investment and the relative viewer's profile. 

Graphically dynamic ads typically present different graphics every x seconds (where 
x is some number, with x as small as 1 .0 second) rotating through n (where « is some number) 
graphical or textual executions. Typically, only a limned number of these, ads will be 
displayed at. any one time (likely a maximum of 1 per screen) as busy screens will decrease 

30 the effectiveness of the ads and the utility of the Guide. 

Ads must be "identifiable" and "accessible" once placed in memory in order to allow 
advertisers to "pulP an ad, to update an ad, or to correct errors in transmission. 

G. IMOsl^^.PR^ ACCESS 3Y THE VIEWER 

35 1- Ad Window p roduct derail 

The viewer can highlight the Ad Window to locate additional information about the 
product advertised. In one embodiment, the viewer highlights the Ad Window by pressing 
the arrow/directional navigational keys of the remote control device to navigate the remote 



-34- 



WO §9/04561 



■vcT/vssmmss 



1 

control device pointer to the location of the Ad Window on the on-screen television monitor 
display. When the remote control device pointer is boated at the Ad Window on the on- 

5 screen television monitor display, the on-screen display of the Ad Window will be 
highlighted, In one embodiment, the color of the Ad Window itself will become brighter or 
Show a lighted effect. In another embodiment the color of a border surrounding the Ad 
Window will become brighter or show a lighted effect. Highlighting trie Ad Window will 
cause additional text describing the product to be displayed in the detail box are of the EPG 

10 Grid Guide. Alternatively, the EPG provides the producers of infurnereiais with the 
opportunity to prov ide the viewer with the opportunity to view a video clip about the product 
being advertised. 

The Ad Window can be optionally interactive. The interact address of a web site 
containing information relevant to the ad being displayed in the Ad Window can be displayed 
IS in the Ad Window as a web site address, as an Icon, or in some other graphical presentation, 
i,uch «.« & hi\ bzed *V indiuairig additional jr^raem e „:.fo matiot i u; rrormore, the v*cwt r\ 
interaction with the Ad Window will be monitored by die EPG to record as part of the 
viewer's profile, 

JO *■ Ad N\ mdoH pr->draet~rdatcd recording 

1 l;c FPG ptov ctes \ sewers tlx q^otumo to v^css e\tui,lec product mtottuaaoi 1 
about which the uewet ss mte estcd Be^ius? of the cost ->f btivng adver ism^ lure, a 
globing numr-ci ~>f product rrmutacttners and tuarkekrs produce mfomeicia't About me r 
puOtaofs Because >>t the cost of .ur-iiroe, mar> ma "ofactarcr.. end marketers huj retain ci> 

l ,f t invXpen^ac an t:;ue os thee uuomercuN according to oft~p^nie~vsnte schedu'es. oh\ . on 
nou-rrare <.h«ruieli. The L-PO pto\ des the v vwe die oppoi tuum t- < recom au sniomercal 
,r? h fnoodeasi at a tunc, or on a channel, Out would !v mcoi% intent foi the Mower to 
witter 1 p:-iS-timf If the Ai Window disspl.iv> irforntauon about a porttcuUt ptoduct, pulsing 
a revot j button v»dl mstmet the PI G to icxord an mfomcreial, to the extent that one is 

-0 scheduled for *i fotuto tmu -Mternanvcij . the \ Sever can designate the Hfomereiai .'or the 
Watch List 

3. At! Window progra m-related recordin g 

The EPG provides viewers with additional opportunities to instruct the EPG to record 
35 or watch a future- scheduled television program. The Ad Window can display information 
aboit a ktu.e-sehcduled 'eU>\ st,<- ( prewar. If the v.ewer ^ mtareaed m *W'-iuu the 
program, the. viewer car; instruct the EPG to record the future-scheduled program. In one 
embodiment, the viewer presses record button on the remote control device to instruct the 
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EPG to record the future-scheduled program. Alternatively, the viewer curs instruct the EPG 
to add program to the Watch List. Alternatively, the viewer can view 3 video clip about the 
S program. 




10 not limited to; the viewer's zip code: television, cable, and satellite services to which the 
viewer subscribes: the lenf-b of said sub^o-options; the type of television; the age of the 
television; where the television was purchased, the viewer's top favorite channels; the 
viewer's favorite types of programs: mid use times during which the viewer is most likely in 
watch television. Is" the viewer declines to provide ibis intor-nation, the PPG will attempt to 

15 "learn" the information as described beiow. 

In one embodiment, die EPG is capable ol distinguishing between individual viewer?; 
and develops individualized pretties. For instance, in one embodiment, each viewer has an 
individual PIN or oilier identification number, in another embodiment, each viewer uses an 
individualised remote. In yet another embodiment, there is an absence of a way to distinguish 

20 one viewer ftom another. In triat case, the profile is developed for the "family." 

Even time the viewer interacts with the EPG or the television, the P.PG records the 
viewer's actions and the circumstances surrounding those actions. For instance, when the 
wwu uunoes cna 1 jei<s, tne l- T) G rte< idi <'nen„ ether th.ns:s. m'omation ahon -he f tm 
channel, the ehanged-to channel the time that tiie change was made, the identification of the 

25 programmmg that was displayed on the first channel, the identification of the programming 
that was. displayed on the chauged-to channel, the time of the change, the identification of any 
advertisement thai w^s displayed on the first channel at the time of the change, the 
idenrifkation ot any advertisement that v,d$ displayed on the changed-to channel, and 
whether the viewer changed channels while in one of the EPG nvdex as opposed io being 

30 m the television mode. The EPG will also record every instruction by tiie viewer to record 
or watch a program, whether the instruction Is Once, Daily, Weekly, or Regular ',y. The EPG 
wiii also record whether the viewer changes the volume of the television audio, and u so, 
what circumstances; surrounded the change in volume. If the viewer changes channels while 
in one of the EPG modes, ths?n the EPG records information about what was displayed tn each 

35 of the windows of the EPG I II before and after the change. 

lite EPG also records information when there is an absence of interaction between 
the viewer and the television or the EPG. For instance, the EPG will record whether a viewer 
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continues to view an advertisement raj her than changing channels. The EPG calculates and 
■coords the entire duration of the time thai the television is on in any particular day. 

The EPG also records information surrounding the viewer's interaction with externa! 
sources of information, such as the internet. For instance, the EPG records each search query 
criteria initiated by the viewer, the Search Engine used to make the search, the items selected 
by the viewer from the search response, interaction by the user with internet site*, and viewer 
interactions with the EPG during the same lime- frame as the viewer interact with the 
Internet. 

Atj alternative to the abnxe-deseribed individual viewer profile information collection 
would be to provide on-scree.ii survey queries. That is, the EPG could display an offer on- 
screen that would feil the viewer To call a toll-free number for the purpose of reading an on- 
screen encrypted number for the survey in exchange for a gift certificate. The offer could fee 
made only to viewers watching a particular program or particular ad verti hemertf a panicuiar 
time. Survey responses would provide useful information further survey customs /ation, 
customizing the guide, and targeting advertising. 

2. Analyzing and characte rizing viewer p rofile wfomaUtm, 

The viewer profile information (data collected concerning, and surrounding, a 
viewet's interaction with the television, the EPG (including the recording and watching 
functions), the Internet, the World Wide Web. and any other sources of information external 
to the EPG, hut through which the viewer interact}) can be sent to a computer at the head end 
of television distribution for analysis, or in the alternative, can be analyzed by the EPG. 

Information about the viewer is captured on an ongoing basis. Similarly, viewer 
profile data is updated on an ongoing basis. Accordingly, the viewer profile analysis program 
(the "Profile Program' 1 }, can be repeated at some time interval to incorporate additional 
information about the viewer that has been captured since the last analysis. Alternatively, 
the Profile Program is a real tine program that processes each discrete item of information 
about a viewer as the data is captured. 

The viewer profile anal v. is program (the "Profile Program'"), may be resident at the 
head end, in the Internet, included as pari of the EPG, or distributed among these various 
possible locations. The Profile Program performs a variety of" different types oi analysts on 
the viewer profile data. For instance, the Profile Program performs simple statistical analysis 
of the data collected. The Profile Program accumulates, among orber things, the number of 
times that the viewer: interacted with the EPG during a particular viewing session; performed 
particular types of interactions with the EPG; watched a particular channel; interacted with 
the Internet during a particular viewing session, interacted with a particular website; watched 
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arui'o;- accorded and/or schedule to watch a program with a particular type of theme {e.g.. 
comedy, sports, drama, movie, sitcom, science fiction, adventure, mystery, documentary, 

5 cooking, travel, etc.); and watched and/or recorded and/or scheduled to watch a program with 
a particular type of subject {e.g., golf, tennis, football basketball, baseball, animals, food, 
etc.), or a particular actor or actress. The Profile Program also calculates the duration of each 
viewing and compiles, among other things, statistics about the times of day and days of the 
week during which the viewer watches television, interacts with the EPO, or interacts with 

K) the Internet or the World Wide Web. 

Using the basic, viewer profile data and the simple statistics collected about a 
particular viewer, the Profile Program s 1 earns" to recognize a finer breakdown about the 
various types of data collected and then uses the learned information to describe a "Viewer 
Preference.". For instance, it the Profile Program Jeteete that the viewer watches sports 

15 programs, and that a number of sports programs are basketball games, the Profile Program 
analyzes the teams involved in the programs watched. The Profile Program is able, hi this 
manner, to determine whether the viewer is a fan of a particular team. If so, the Profile 
Program records the viewer's team affiliation as a Viewer Preference. 

The Profile Program performs multiple levels of sophisticated analysis and learning 

20 involving numerous comparisons of the basic viewer profile data and the simple statistics 
collected about a particular viewer io develop Viewer Characteristics. la this way, the Profile 
Program develops a multi-dimensional profile of the \ tsv.er i or examn'e, once *he Profile 
Program detects a Viewer Preference,, the Profile Program compares, e.g., the number of 
times that the viewer interacts wife the EPO or ait external information source such as the 

25 Internet' World Wide Web. during a telecast of a program that relates to the Viewer 
Pri/ereuee (c y: , a tuSn.etbaP' gam** involving; the vievtoi ? favome ream) wuh, the 
number of times that the viewer interacts with the EVQ or tin external information source such 
a.s the internet/World Wide Web. during a telecast of a program that does not relate to the 
Viewer Preference, 

30 Further, the types of interactions in both sets of circumstances are analyzed. In this 

way, the Profile Program determines Viewer Characteristics relating to, among other things' 
attention span; genera] interest in product advertisements; interest in specific types of product 
information; propensity for impulse buying; correlation of impulse buying habits to price 
ranges, product types, and aevtru^g formats, mtesest m nonduig aod-ot uateluug tuttire- 

35 scheduled programs; interest in accessing additional levels of information concerriing 
tcicv-.^n prog-ams. mresest tn <Kct;,.-sog Kdmonal t*w^k of m&n concerning 
product advertisements including the correlation of such interest with the Viewer Preferences. 
Owi time with sn'ltcttnt cuts, t>e JPG Jjaructenies »e viewer's. *ense oi humor. 
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chronological age. activity age, whether the viewer is married, whether the viewer has 

children- whether (he viewer has a pet and what type of pet the viewer likely has, whether the 
5 viewer is interested, in buying a particular type of appliance, whether the viewer is 

considering buying a cat, the viewer'? likely political affiliations, and a broad range of 

various other Viewer Characteristics. 

Yet further, the Profile Program analyses an individual's Viewer Profile as compared 

to the Viewer Profiles; of others. With ibis cross-comparison analysis, the Profile Program 
i o can determine the likelihood that fee subject viewer will prefer or be interested In u particular 

subject, product, theme, movie, episode, etc. based on comparisons 10 similar Viewer 

Profiles. 

I. irnt JZ AT ION OF VIEWfeM HtOfU. fr. INFORMATION TO qiSTOMIgE.VABIOjUS.ASgEaS 

The EPG and Profile Program use the basic viewer profile data, the simple statistics 
collected about a particular viewer. Viewer Preferences and Viewer Characteristics 
(collectively, hereinafter, the "Viewer's Profile") to customize various aspects of the EPG- 
The viewer has> the option to Hock arty of these automatic cav,<itr.i/ati03 features in uie EPG 

20 Setup Made. One aspect of die EPG thai will be customized is the order of the channel slots 
presented "in the Grid Guide. The order in which the channel slots ore presented can be 
customized to present the viewer's favorite channels at the top/begtnniog of the Grid Guide 
in descending order according to the Viewer's Profile. 

In one embodiment, the order of the channel slots is customized according to the day 

23 of the week and (he time of day in accordance with the Viewer's Profile. For instance, if a 
particular viewer frequently watched Nick at Hire on weekday evenings from ?pm to 10pm, 
then the EPG automatically tunes the television when turned on between 7 pm and 1 Opm, to 
the appropriate Nick at Nile channel and formats the Grid Guide to show the Nick at Kite 
channel as the first channel in the Grid Guide. If the same viewer typically watched ESPN 

30 during daytime hours on Saturday and Sunday, then the EPG automatically tones die 
television when turned on between, e.g., 7 am through 7 pm on Saturday and Sunday to one 
of the ESPN channels and formats the Grid Guide to show the ESPN channels as the first 
several channel? in the Grid Guide whenever the viewer enters the Grid Guide between, e.g. . 
7 am through 7 pm on Saturday and Sunday. 

35 At the viewer's option, the EPG and Profile Program use the basic viewer profile 

daia. the simple statistics collected about a particular viewer. Viewer Preferences and Viewer 
Characteristics to perform automatic surfing. Ai the viewer's option, unto surfing can he 
performed during real-time advertising telecasts. At the viewer's further option, auto surfing 
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can be performed in PIP Watch Function, allowing the viewer to watch the piogram currently 
tuned in the main Picture Window, while providing auto surfing in the PIP Window. 
5 Ahernativeiy, at the viewer's option, auto surfing can be performed in PIP Watch Function, 
allowing the viewer to watch the program currently tuned in the IMP Window, while 
providing auto surfing in the Main Picture Window. Still further, the viewer ears choose the 
option of selecting a different advertisement to watch, or manually surfing channels of the 
viewer's choice. 

10 At the viewer's option, the EPG and Profile Program use the basic viewer profile 

data, the simple .statistics collected about a particular viewer. Viewer Preferences and Viewer 
Characteristics to populate the Record List and/or ihe Watch List with programs that are 
likely to suit the viewer's interests. In one embodiment, searches for this type of information 
are conducted at a central computer at the head end. In another embodiment, queries are 

15 constructed and fed to an internet search engine. 

At rhe viewer's option, the EPG and Profile Program use the basic viewer profile data, 
the simple statistics collected about a particular viewer. Viewer Preferences and Viewer 
Characteristics to search for news stories that are likely to suit the viewer's interests. The 
problem that is solved is automatically (without an editorial staff) choosing news stories 

20 from multiple news feeds for display to a particular viewer in a news service. The content 
of the audio portion of the news broadcast is digitized and can be stored at a central computer, 
ort one or more web sites, on DVD's (both video and audio recordings) local to the particular 
viewer's television system, or in memory at the particular viewer's television system, in 
addition to the audio content, video recordings of the news stories cm also he stored. 

25 The Viewer's Profile, and in some embodiments, specific input front the viewer, is 

then used to construct data-mining search queries to locate and deliver content that matches 
the viewer's profiled interests and'or the viewer's specific requests for information. The 
news stories are then indexed fas described elsewhere in this disclosure). The EPG presents 
the viewer with the customized index. In this way, the viewer selects the news stories for 

30 viewing in much the same way as: the viewer selects television programs that the viewer 
slants 10 waieh or record. Furthermore, web sites containing additional information 
concerning the indexed news stories can he posted, e.g., as pun of the detailed description 
area text presented at the time that the viewer highlights a particular news story for viewing. 
In one embodiment. Theme Guides provide "Smart Sorting"" based on the Viewer's 

35 Profile (which is explained more fully elsewhere in this application). That is, if a program 
is on Tw f o channels, the system will select ihe best channel based on which of the two 
> naaneis the v jew*, t watch* s more often In one eumommenf , the Theme Guides are further 
customized according to the Viewer's Profile. For instance, an information broadcast packet 
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sent with the scores is used to order the score it) the sports guide consistent with the Viewer's 
Profile. For instance, the score for a game involving the Boston Red Sox would display die 

5 scores for the Red Sox first for a viewer in Boston, 

During set up procedures, the EPG provides for automatic channel map selection. 
All channel maps in the viewer's zip code are downloaded. Zip code related options are 
displayed. In one embodiment, the viewer is asked to identify information necessary for the 
television to select the appropriate channel mapping option, but the television automatically 

10 selects the appropriate channel map. For instance, the viewer is asked to identify, e.g. the 
distribution service to which the viewer subscribes, Colonial Cable, and a particular 
channel map, c.£.. does the viewer receive HBO on channel 43. In this way, the viewer 
identities the information necessary for the television to select the appropriate channel map. 
Alternatively, the viewer is actually asked to select the channel map, eg. t "if you have 

15 Colonial Cable and get HBO on channel 43, pick this channel map.'" 

J. i'Ttuz/vnaN ok. vsrwer pr ofile information to p rqvhje: cmroMimi> 

The EPG and the Profile Program use Viewer Profile information to tailor the 

20 presentation and scheduling of advertisements to the viewer and to customize the presentation 
of the EPG for the user. For instance, the EPG uses Viewer Profile information to determine 
whether to notify the viewer about scheduling for a program involving the viewer's favorite 
team, a talk show involving a star player from that team. etc. The EPG is capable of such 
customized notification/adveitisement through e.g., an advertisement in the Ad Window, or 

25 through an advertisement in a Virtual Ad Channel Slot. 

Additionally, the EPG and the Profile Program use Viewer Profile information to 
customize the presentation and/or scheduling of telecast advertisements that are viewable 
during the real time telecast of the television program that the viewer is watching. One 
example is customizing an overlay message to ait advertisement on a local geographic basis. 

30 For instance, the EPG knows the geographic location of the individual viewer. The 
broadcaster can packet match on the zip code to customize the message, so each zip code gets 
a different message, i.e., the 3 Burger Kings in the viewer's local area, in one embodiment, 
the customized messages can be preloaded by zip code into the memories of particular 
viewers* EPG*s. The preloaded messages can be transmitted by a head end during oft' hours 

35 and stored in the viewer's terminal for use when the advertisement runs, e.g.. during a 
television program or in rt video clip in the Ad Wh;dow. The electronic trigger to run the 
message can be transmitted along with the television signal in, real lime and can identify the 
messages stored in the user terminal that need to he applied. 
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fa another embodiment, the customized messages are narrow-east with the televised 
au\eni^em<.r,t < hit wa\ to nanvvtcast the cuolomi/t-d messages ^ to emOtd the castouu/ed 

5 information in the advertisement video stream. Another way is to transmit a digital 
"watermark' 1 in the video stream of the advertisement. 

lit one embodiment, customization of real-time viewing of advertisements is achieved 
by providing multiple channels of advertising, by tuning the television automatically to a 
particular advertising channel at the time during the telecast of the television program during 

10 which an advertisement is- scheduled to occur, and by then tuning the television back to the 
viewer's chosen television program at the conclusion of the advertisement.. In another 
embodiment, a service monitors, telecasts for advertisements as they arc telecast on a 
particular channel and inserts a change channel command m the Vertical Blanking Interval 
(the "VBF* when an ad is telecast, said change channel command causing the television to 

|5 {jpc to a partleuia" channel tor a telecast <>i an advertisement suitable to the Viyw«% 
Preferences. 

Viewer Profile information can be reported, as with, for instance, statistical reports 
of Viewer Profile information tor many viewers. These reports could be provided for 
analysis by advertisers, head end operators. Guide producers, or others, to determine, among 

20 other things, marketing customization opportunities, oarrowcasttng opportunities, program 
detail information requirements, and program distribution scheduling requirements. 

The EPO will attempt to capture the approximate initial purchase date tag., nrs? turn- 
on date) of any teicvision'emertamment system components. The BPG can notify the user 
at the appropriate time after the initial purchase of opportunities such as purchasing an 

25 extended warranty from the manufacturer. In one embodiment, the. terminal equipment is 
separately addressable providing thai such nodilcaiior! messages can be sent in the VBI to Site 
appropriate viewer. Based on the Viewer Profile, the extended warranty offer could be 
tailored to the viewer's financial situation. 

Another way that the HPG uses Viewer Pro tile information is in connection with 

30 "access -content" customization of the advertising messages displayed by the ?• PG Viewer 
Proftle information will include the television program that the viewer was -watching 
immediately before entering the EPO. The HPG can display different ads in the Guide or 
Service based upon the content of the television program that the viewer was watching before 
entering the EPG or one of the special data services accessible through the EPG. The 

35 "access-content" ^.d^erUsnij; „iraa^ pr >\ dt< < mu<.h miuo rt tned o* Mgetui. the 
consumer. For example, consider- two viewers who are both watching television at 8:00 p.m. 
on a Tuesday night. When the one viewer who has been watching "Nova" enters the EPO, 
the EPO might display an advertisement for educational computer; whereas when the second 
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viewer who has been watching Major League Baseball enters the EPG, the EPG might 
dispiay an advertisement for Goodyear Tires. 

5 In one embodiment of this invention, a data base of advertising messages and virtual 

channel ads is stored in RAM at the viewer terminal or is accessible at a web sits if the viewer 
terminal has an Internet connection. In either case, Use advertising items in fee data base are 
labeled with coded categories that correspond to coded category labels assigned to the telecast 
television programs. (Preferably, these are fee same categories; that are used to sort the 

10 programs in the on screen category or theme guide.) The category labels of the television 
programs could he stored in RAM as part of the EPG data base and retrieved from the 
applicable Show Information Package ("SIP") based on the information from the teal time 
clock and the tuner setting. This information identifies a lime and channel that points to the 
applicable SiP. After the category label of the last program the viewer was watching In the 

15 television mode is retrieved from the EPG data base, this label is matched to the 
corresponding label in the data base of advertising messages and virtual channel ads stored 
in RAM. In FIG. i of the drawing, the advertising items to which the labels are attached are 
displayed in ad windows 14 and 16 ana the virtual channel ad displayed on tile 52 as 
described above. 

20 Yet another way that the EPG uses Viewer Profile information is in connection with 

"adjacent^conient" customization of the advertising messages displayed by the EPG. Viewer 
Profde information will include identification of the content that the viewer has currently 
highlighted in the EPG or related data service. Using this method, the EPG displays different 
advertisements depending npon. e.g., which show the viewer has currently highlighted in the 

25 Grid Guide, what sport is highlighted in a sports data service, or what type of news is 
highlighted in a news service (international, local, etc.). 

The EPG can select advertisements from various possible locations, including but. not 
limited to: a library of advertisements stored at the viewer's terminal in RAM that have been 
downloaded through the VB.1, stored at the head -end, or accessible through an EPG link to 

30 the Internet' World Wide Web. The advertisements may be in the form of graphics, text, 
video clips, audio clips, and combinations thereof. Each advertisement can be assigned 
theme codes, profile codes, and other selection intelligence, in one embodiment, in order to 
customize the advertising display, the EPG searches the library of available advertisements 
to locate advertisements that match criteria set by the advertisers for ''access content," 

35 "adjacent content" and/or Viewer Profile information, in another embodiment, the EPG 
selects advertisements for display according to pre-established selection criteria. 

The disclosures of the- following patent applications are incorporated fully heiein by 
reference: international Application WO96/O7270; Application No. 60/053,330 filed July 21, 
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1997; Application No. 60/06U19 filed October fx 1997; and Application No. 60/055,237 
filed August 12, 1997. 

S In one embodiment, the advertisements in the library are assigned io themes; the 

history of use of an on-screen theme menu or program guide is recorded; and the history is 
analyzed by the BPG microprocessor to decide which advertisement to display. 

For example, a particular advertisement for automobiles might be assigned to a sports 
sveni theme. In a simple implementation, this automobile advertisement would he selected 

10 for display, if the users of the particular EPG selected sports as a theme more frequently than 
any other theme during a prescribed period of time. FIG. 7 represents the on screen display 
for the top level theme screen; and FIG. 8 represents the on screen display for the second - 
level theme screen. A theme selection could be recorded when a viewer highlights a theme 
in PKJ. 7. such as "Sports", Selecting a theme brings tip a screen listing, by time, channel, 

] 5 ami title, of the programs that are consistent with the selected theme on a second-level theme 
screen, an example of which is shown in FIG. 8. The history of use could be lecorded in a 
memory by overwriting the oldest, data stored in the memory. If desired, a more sophisticated 
analysis could be used. Thus, the f requency of selection could be weighted to favor more 
recent selections over older selections or themes could be combined to determine which 

20 advertisement to display. 

in another embodiment, the advertisements in the library are assigned to particular 
television programs or classes of television programs; the history of use of the information 
box of the EPG is recorded, in terms of frequency of the visits, time spent during a single 
visit, and/or total time of all the visits; the information boxes are correlated to the television 

25 programs, and the results are analyzed to decide which advertisement to display. Instead of 
the information box. any other area of the EPG screen could be monitored in similar fashion 
to decide which advertisement to display. In each case, the advertisements in the library are 
assigned to the types or subjects of information displayed in the monitored area so as to target 
better the advertisements to the interests of the users. 

30 In another embodiment, the advertisements in the library are also assigned to 

particular television programs or classes of television programs in rerrus of channel and time: 
the tuner is monitored, the channel and time are correlated to the television programs, and the 
results are analyzed to decide which advertisement to display. For example, an advertisement 
for brand name athletic shoes with a popular basketball star coutd be assigned to basketball 

35 programs. The shoe advertisement would be selected for display if the viewer of the 
particular EPG entered the EPG while watching a basketball game. 

In another embodiment, the advertisements in the library are also assigned to 
particular television programs or classes of television programs; the history of television 
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programs entered into a "record-watch lisf* as shown in FIG.6 is recorded; and the results are 
analysed to decide which advertisement to display. 

5 The lime of the moaitoied event can also be taken into account in order to distinguish 

between multiple users of the same bPG or related television receiver. The assumption is that 
the people using the EPG and watching television at different times of The day have different 
interests-housewives may use the EPG more in the morning, children may use it in the early 
evenings, and men who work outside the home may use it on Sunday afternoons. 

10 History of use as described abos'e can be combined with the "access-content" model 

described in Application No, 60'05 5,237 to further pin-point advertiswmmts. to the u$sit\ 
interests. Tints, if the users of the particular EPG selected comedies as a theme more 
frequently than any other theme during a prescribed period of rime, three advertisements 
might be flagged and the final selection made therefrom depending upon which type of 

IS program the viewer was watching on television before switching to the on-screen EPG. 

1 ilust rative Einbodimen ts 

The embodiments of the invention described herein are only considered to be 
preferred and/or illustrative, of the inventive concept; the scope of the invention is not to be 
20 restricted to such embodiments. Various and numerous other arrangements may be devised 
by one skilled in the art without departing from the spirit and scope of this invention. For 
example, alternative display formats are possible. 

25 



30 



35 
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CLAIMS: 

I . A method for navigating about an on screen television interactive program 
5 guide comprising the steps: 

displaying a list of television programs vertically in a first area of a screen of a display 
monitor; 

displaying an advertisement in a second area of the screes located horizontally 
adjacent to the first area; 
1 0 moving an on screen cursor vertically to highlight one of the television programs in 

the fkst area: and 

moving the cursor horizontally from the first area to the second area to highlight the 
advertisement. 

15 2. The method of claim i, additionally comprising the step of activating a 

function with respect to the highlighted advertisement. 

3. The method of claim 2. in which the function is displaying on "die screen 
details about the highlighted advertisement. 

20 

4 "T he method of claim 3. in which the details are displayed in the second area 
instead of the advertisement. 

5 . The method of claim 3, in which the details are displayed in a third area of the 
25 screen different from the first and second areas. 

6. The method of claim 2, in which the advertisement promotes a future 
television program and the function is storing the time and channel of the future televissoo 
program for later recording or viewing. 

30 

7. The method of claim 2. in which the function is establishing a Imk to an 
Internet website lor display of still images or video on the screen in the second area instead 
of the advertisement. 

35 8. The method of claim 2, in which the function is establishing a link to an 

Internet website for display of still images or video in a third area of the screen different from 
the first and second areas, 
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9. The method of claim 1 s in which the moving step highlights the advertisement 
by display of a bonier aroutid the second area. 

10. The method of claim 9, in which the moving step highlights the one program 
by display in a color that contrasts with the other programs. 

i 1. A. microprocessor programmed to operate with a display monitor having a 
screen and a RAM so as to generate signals that display television program listings siote&in 
the RAM in a first area of the screen and other icxt or images stored in the RAM in a second 
area of the screen horizontally adjacent to the lust area, the second area being divided into 
third, fourth, and fifth vertically arranged areas each of the thud, fourth, and fifth areas 
having the same height-to-width aspect ratio as the screen and i/9 the area of the screens. 

12. v i>e microprocessor oi Udrr. i . uistiona'K pi »>>r mmed *o ^ to iieiiv-:ute 
signals; that highlight one of the program listings in the first area. 

i 3 . The microprocessor of claim 1 additionally programmed to set a television 
20 tuner so as to generate signals that display in the third area the current television program 
represented by the highlighted program lining. 

] 4, The microptoeessor of claim 1 3 . additionally programmed so as to generate 
signals that display an advertisement for a future television program in the fourth area, 

25 

15. The microprocessor of claim 14, additionally programmed so as to generate 
signals that display art advertisement for a product or service in the fifth area. 

16. 1 he microprocessor of claim i 4. additionally programmed to generate signals 
30 that link to an Internet website and display images from the website in the fifth area. 

1 ? . A television system convpri sing; 
a display monhor having a screen; 
a tuner: 

35 a microprocessor configured to display television program listings in a first 

area of the screen and an advertisement in a second area of the screen; and 

means for linking an Internet website to the microprocessor to display one or 
more still Images or video m the second area of the screen. 
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} H. Tire television system of claim 1 7, additionally comprising means for linking 
an Internet website to the microprocessor to transmit the program listings for display in the 
second area of the screen to the microprocessor. 

5 9. An interactive television system comprising: 

means for receiving a television signal that carries a plurality of channels of video 
programs: 

a display monitor for displaying said video programs, graphics and other viewable 
mibmiation; 

means for selecting one of the channels carried by said television signal for display 
of a video program on said display monitor; 

a memory in which multiple types of data are stored, including a data base or" 
television scheduling data and a data base of advertising ir-formation; 

means for storing said data base of television scheduling data and said data base of 
advertising information m said memory; 

means for simultaneously formatting and displaying said televisioa video program, 
said television scheduling data as an on screen electronic television program guide, and said 
advertising information on said display monitor; 

means for selecting one of the displayed program, title? from display of said on screen 
electronic television program guide for display on said display monitor; 

20. The interactive television system of claim 19. wherein the data base of 
advertising IntVirmation further comprises: 

packets of data relating to the product being advertised, including graphic data, and/or 
textual dfUa, and/or video data, and/or audio data; 

timing and correlative relationship data defining presentation and formatting 
relationships, sequencing, and timing of said graphic, textual, video, and audio data. 

2\. The interactive television system of claim 20. wherein said simultaneously 
formatting and displaying means further comprises: 

means for displaying in a first fixed position window on said display monitor the 
video signal carried by said selected channel; 

means for displaying in a second fixed position window on sale: display monitor the 
advertising data in viewable form. 
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22. The interactive television system of claim 2 i , farther comprising: 

means Tor identifying a plurality of addresses for data sources, including data source 
addresses on a computer network such as the Internet or the World Wide Web, with data 
related to said advertising data; 

means for selecting one or move of tht- said identified plurality of addresses for dam 
sources with data related to said advertising data; 

means responsive to said data source address selection for establishing a link to the 
corresponding data source, including data source addresses on a computer network such as 
the hue-met or the World Wide Web; 

means for displaying data iron: a plurality of said selected data source, addresses on 
said display monitor in viewable form. 

23. The interactive television system of claim 21, further comprising: 

means for collecting data pertaining to viewer interactions with the television and with 
the EPG, including but not limited vo viewer television watching characteristics, viewer 
selections from tine EPG, viewer interactions with the Internet, and/or viewer interactions 
with the television remote control device; 

means for storing said collected viewer interaction data. 

24. The interactive television system of claim 23, further comprising: 

means for customizing the content of advertisements in the on screen EPG display of 
advertising; data according to said collected viewer interact ion data. 

25. The interactive television system of claim 23, further comprising: 

means tor customizing the timing and scheduling with which advertisements ate 
presented in the on screen EPG display of advertising data according to said collected viewer 
interaction data. 
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